pecn. Aibires

IIPABHJIA (¥ CJIOBHS)
OKA3AHUA TEJEMATHYECKHX YCJIYT CBA3H u YCJIYT CBSA3H 110 NNEPEJTAYE TAHHBIX, 3A
UCKJIHOYEHHEM YCJIYT CBA3U IO IEPENAYE JAHHBIX JJ5 NEJEH NEPEJAYH I'OJJOCOBOM
HHOOPMAIIHHA
JJIA ®A3UYECKHX JIAI
(nanee- Ilpasuna TYC)

TEPMHWHBLI 1 OITPEJEJIEHHU S
Yeayru — TeleMaTHUeCKue yCIyr CBA3H, YCIYTH CBS3H M0 Mepeade JaHHBIX, 33 UCKIIOUYEHHEM YCITYT CBA3M T10
nepefaye NAHHBIX ITA LENEH NMepefayy rojocoBROH HWH(OpPMAlUH, OKAa3bIBAGMEIC OINEPATOPOM Ha OCHOBAHUH
COOTBETCTBYIOULIEH NHIIEH3UH.
AboHeHT — pusuyeckoe TULO, ONb3YyOmeecs VCIyraMu, ¢ KOTOPBIM 3aK/TIOYEH JOroBOp 06 OKa3aHHH TaKHX YCIyT
(B TOM uMcne nocpencTBOM MyGMHUHON OdepThl) ¢ BhIENEHHEM YHHMKATBHOTO Koia MAeHTHdMKkamuu. B memsx
NPUMEHEHHS HACTOAIMX MNpaBUNl MOJL30BATENh YCIYT Takke HMeHyeTcs AGOHeHTOM W 00s3aH cOOMIOmaThL
TIOJIOKEHHA HaCTOAIUX NPABHMII.
Oneparop — 000 «ITpoBonoB.HeT», NpenocTasnsomee yeuyru ceasu: MHH 0107013644, 385140, pecn. Axpires,
Taxrtamykatickuii paiion, noc. J6noHosckuit, yn.Kommynapos, . 1/1, od.3.
O¢uumanbhenii cafit oneparopa — www-crpannua Oneparopa B cetr HHTepHET, KoTopas HCMONB3YeTCs [UIA
otobpaxenus TapuHeix nnanos, JnuHoro KabuHeTta, uHGOpMaLHoHHO-CIpaBOYHOM ¥ uHOI nHbopmauwu. Caiit
Oneparopa HaxoauTes 1o anpecy hitps:/provodov-net.ru/
JInynbii kabuHeT — web-cTpanuua Ha odHULMANEHOM caliTe omeparopa, I0CTyN | paboTa ¢ KOTOPOH BO3MOMKHEI
npu HAeHTHGUKAUMK (BBENEHMH YHWKAJBHOTO JTOTHHA) W ayTeHTHdWKauWH (BBeACHWH Napons) AGOHEHTa,
colepKallas CTATHCTHUECKYIo MHpOpMaUyio 00 YCIOBHAX W 00BEMEe NMPEAOCTABNAEMEIX YCIyr, W COCTOAHUH
TULEBOTro cyeTa AGOHeHTa. B nuHOM KabHHeTe TAKKe pasMELLAeTcs MeHIO yripaByenus Y CIyraMH H CrielHabHble
yBenomiieHus Oneparopa B anpec AGOHEHTa.
AloHenTcrasi mjara — (UKCHPOBaHHAd CyMMa €KEMECSYHOro [UlaTexka 3a MNpeaocTapieHHe AGOHEHTY
BOBMOXHOCTH MONB30BATECA YCIyraMH B TeueHHe nonHoro Pacuernoro mepuopa. TIpH HENONHOM pacyeTHOM
nepuoze (MeHee OJHOTO MecAla) YCayrH OKPYIIIAKTCS 0 OJHOrO MONHOr0 MecAa.
PacyeTHnlli mepwon — mepnon OkasaHHs YCIyT, PaBHBIH OJHOMY KaJeHAAPHOMY MecAly (ecnu HHOe He
NpexycMOTPEHO YCIOBHAME NPEeJ0CTaRIEHHA OTACTBHBIX YCIYT HitH TapudHEIMY TTaHaMH).
Tapud - uena, ycranasnusaeMad OneparopoM 3a OTAENEHYIO eIHHHILY TENEMATHYECKON YCIYTH CBA3H.
Tapudublii nuan obenyxusanus (TIIO) — cOBOKYITHOCTH LEHOBHIX M MPOUELYPHBIX YCIOBHH, HA KOTOPBIX
Oneparop okasereaeT Yeryru ASonenty. Crincok Bo3MokHbIX TapudHbix niados Ornepatop pasMelnaeT Ha caiite
Oneparopa. Konkpernetii TapudHsiii ruian AGoHenTa oTpakaerca B JInuHoM KabuHeTe.
JInuesoi cuer (YHHKAIbHBIA KOA HAEHTH(DHKALMH) - YHCIOBOM KOI, ONHO3HAYHO OIpeleNsromuit AGoHenTa,
KOTOPOMY OH NMPHHAMNEKHT, Ha KOTOPOM OTpaXKaeTcs MOCTYIUIEHHE IeHEXHEIX cpeacTs oT AGoxenta Oneparopy,
a TakKe CTIHCaHHe 3THX cpecTB OnepaTopoM B CHET OMIATHl YCIYT CBI3H.
JIOTHH — YHWKaNbHbIH KOJ MASHTHOWKALMH (PErMCTPALMOHHOE MMs), NpPeNocTaBnieMbii AGOHeHTy mns
none30BaHus yenyramu Omeparopa.
AGoHeHTCKasi JIMHMS — JIHHUA CBA3M, B TOM 4HCle OECNpoBOAHAs IMHMS TepefadyH, COeNMHANMAL
MOMB30BATENBCKOE (OKOHEuHOE) 0DOPYIOBAHHE C Y3IIOM CBA3M CETH Mepefadd JaHHBIX MIH oOecHeqHBaromas
BO3MOKHOCTB MOAK/IFOUYEHHS K CETH MepeIail TaHHBIX 060pyI0BaHHs.
OGopynoBanue AGonenTa (AGOHEHTCKHIi TepMHMHAN) - MONB30BATENbCKOE (OKOHeYHOE) oBopyloBaHMUE,
nofkmoyaemoe k Obopymopanmio Omneparopa, ¢ HCIONbL30BaHHEM KOTOPOro AGOHEHT nonyuaer VYenyry,
Mpe/icTaBfgiomee cOO0H COBOKYIHOCTE TEXHHUECKMX H MPOTPAMMHBIX CPEICTB, NPHMEHAEMBIX AGOHEHTOM NpH
NONE30BaHUH  TENEMATHUECKHMH YCIyramMH CBA3M ANA Mepelaud, NpHeMa M OTOOpaxeHHs 3IEKTPOHHBIX
coobuennit U () Gopmuposanus, XpaHeHns 1 06paboTky uHOpPMaLK, conepyaleiics B MHMOPMALHOHHOMN
cHucTeMe.
AKT Ha4qa/a OKa3aHus yeJayr — JOKYMEHT, NTOANHCEIBaeMbIi CTOpOHaMH, B KOTOPOM DHKCHpYeTCA Haanexallee
NOAKIIOYEeHHe K Touke noctyna Omepartopa, lara Hauana okasaHds ycuyr. DakT IMOJb30BaHHA YCIyramu
TIONITBEPIKAAETCA TaHHBEIMH aBTOMATHYECKOH cucTeMs! pacdeTor Orepatopa.
Ipenocrasienne AGOHEHTY A0CTYNA K CeTH CBfI3H — COBOKYIIHOCTE AeiicTBHit Oneparopa no GopMHUpOBaHHIO
AQOHEHTCKOH THHHH M (WJIM) TIOJKTIOYEHHIO €€ C MOMOLIBK TONE30BATENLCKOTO (OKOHEYHOro) 060pyI0BaHHS
A6onenTa Kk cetH cazu Onepatopa;
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Texnuyeckasi BO3IMOMKHOCTL NpeNoCTaBJeHHsi AGOHEHTY HOCTynma K ceTH cBsisu Oneparopa — Haluuue
HE3a1eHCTBOBAHHOH MOHTHPOBAHHOM eMKOCTH ceTH cBasu Omneparopa, moseonswowei Onepatopy CBs3M
ofecreunTs BOSMONKHOCTE OKa3aHus AGOHEHTY YCITYTH CBA3H.

1. OBHIHWE NOJOXEHHA. IIOPATOK OKA3AHUS YCIYT

Onepatop npenocraBnsieT AGoHeHTY Yenyry Ha OCHOBaHHH JIOTOBOpa, 3aKMIOYaEMOro Mexay OnepatopoM u
ABOHEHTOM, B COOTBETCTBHH C HacTos¥MH [Ipasunamu. ITo skenanmio AGoHeHTa Jloroeop MOXET OBITE 3aKII0YEH
Ha onpejeneHHbli cpok. Ecnu CTOpoHbI He cormacoBaiu B MHCbMeHHOM dopme ycmosue o cpoke, [{oroeop
CUHTAETCA 3aKITIOYEHHEIM Ha HEONpPEIEIeHHbI CPOK.

JoroBOp 3aK/II0YAETCS MyTEM OCYIIECTBICHHS KOHKITIOAGHTHBIX IeHCTBUH, N03BONAIOMIMX HOCTOBEPHO YCTAHOBHTE
BONIen3bABNEHHE ab0HEHTa B OTHOWIEHHH 3aKIIOUeHHs OroBopa o OKa3aHWH YCIYT CBA3M, MIH B MHCbMEHHOH
dbopme B 2-X 3K3EMIIAPAX, OAUH H3 KOTOPHIX Bpy4aeTcs ADOHEHTY.

1.2.1. Tlonaua 3asBKKM Ha MOIKIIOYEHWE YCIyr, OIUIATA CTOMMOCTH YCIYr M/Hnv (akTHYECKOE MONb30BaHHE
Vcenyramu Oneparopa o3HauaeT 3akiouerHe JJoroeopa.

1.2.2. Oxasanue TeneMaTH4eCKHX YCIYT CBA3M C NPENOCTABIEHHEM AOCTYNA K CETH Tepeayd NaHHBIX C
MCIIONL30BaHHeM abOHEHTCKOH JIMHMH OCYIIECTBIISIETCS HA OCHOBAaHWM abOHEHTCKOro JOTOBOpa,
3aK/II0YEHHOTO B MHCEMEHHOI dhopme.

1.2.3. lorosop, 3akmoyaeMblit B IMHCEMEHHOH (opMe, COCTOMT M3 ABGOHEHTCKOTO JOTOBOpA, COMEPMKAIIETO
MHIMBHIyalbHbIE YCIIOBUA H JaHHBIe AGOHeHTa, HacToamux [Ipasin u Tapudos Oneparopa, pasMeleHHbIX
Ha obuumnansHoM calite OnepaTopa 1o aapecy https:/provodov-net.ru/ u SBIAIOMIXCA HEOTBEMIEMBIMH
yactamu Jloroeopa. Hacrosuue Ipasuna u pelicteyroniye [IpUIOKEHNA K HUM SBISIOTCS HEOTHEMIIEMOH
4acTelo Jlorosopa W AOOHEHT, 3aKkmouuB J[OroBop, COMNAllaeTcs C MX YCJAOBHAMH. ECIH OTHENbHBIM
cornamenreM CTOpOH YyCTaHOBEHBl HWHBIE YCIOBMS TMPENOCTABIEHHA VYCIyr, 4eM Te, KOTOpBIE
MpeaycMOTpPeHbl HacToAIWMH TTpaBunamMu, MIPHUMEHSIOTCS [IPaBUia OTAENBEHOIO COrAIEHHs.

[Mopamok okasanus Yemyr, MX TEeXHHYECKHE M TpPOUENYpHBIE OCOBEHHOCTH, a TaKkKe MpaBHla MOMb30BaHHSA
VYenyramu ycTaHaBIMBAIOTCS IEHCTBYIOLINM 3aKOHOATEbCTBOM P@ (B T.u. @enepanbHEIM 3aK0HOM «O CBA3MY» U
neficTyromumu denepansueiMy [IpaBunaMy okasaHMs TENEMAaTUYECKUX YCIYT CBA3M, HacTosMMHK [pasunamy, a
Takxke [IpunoxKeHUsMH K HUM,

Onepartop npenocrasisier AGOHeHTY ciieayomue Y eayru:

1.4.1. Jloctyma K ceTH nepefauyd NaHHbx Omneparopa (NOAKTIOYEHHWE TONB30BATENBCKOrO (OKOHEUHOTO)
obopynoeanus k y3ny ceasu Oneparopa).

1.4.2. TocTyna k HH(hOPMALMOHHBIM CHCTeMaM HHOPMAaLMOHHO-TENIEKOMMYHHMKALMOHHBIX CETEH, B TOM YHCIIE K
cetu MHTepHer.

1.4.3. Tlpuem u nepenavy TeaeMaTHYeCKHX NEKTPOHHEIX COODIIEHHI;

1.4.4. CoenuneHHe MO CeTH Nepelayy NaHHBIX, 32 HCKIIOYEHHEM COEIMHEHHH Ui Lesiel nepenadyu rojlocoBoil
nHpOpMaLKK;

1.4.5. TocTyna x ycmyram Tepefadyd NaHHBIX, OKA3bIBAEMBIM APYTHMH ONEPATOPAMH CBSA3H, CETH Nepenadd
J@HHBEIX KOTOPEIX B3aHMMOJEHCTBYIOT ¢ ceThio cBA3H Oneparopa.

VCiyru NpedocTaB/IfloTes B COOTBETCTBHH C BBIAAHHEIMH OmepaTopy JMIEH3WAMH W yCIOBHAMH JIOroBopa c
ABoHEHTOM.

Venyru okassiatotes OmepatopoM AGOHEHTY NMpH HANHYHH TEXHHYECKOH BO3MOMHOCTH. 3adBKH HAa OKa3aHHe
VYenyr moryT nogasathes B opuce OnepaTopa, no TenedoHy aboHeHTCkoro otnena 8-861-210-07-00 wma (npu
HATMYMH TEXHHYECKOH BO3MOKHOCTH) uepes calit Onepartopa. Onepatop CBs3W OMOBEMAET 3asBUTENS O
pErMcTpauyy ero 3aBKH Ha 3aKII0YeHHe JOroBopa B 3-JHEBHELIH cpok MoOBIM JOCTYMHEIM criocoGom. Onepatop
CBA3M B CPOK, HE TpeBblmawoinnii 30 gHel ¢ JaThl perucTpalyH 3asBKH, OCYLIECTBIAET NPOBEPKY HAMYUA
TeXHWYECKOH BO3MOXHOCTH AN MpPeNOCTaBICHHMA AOCTYNA K CETH Mepelavyd NaHHBIX M MPH HATHYHM TAKOH
BO3MOKHOCTH, OnepaTop CBA3HM 3aK/II0YAET C 3asBHTENEM AOroBOp.

Ornepatop HMeeT NpaBo OTKA3aTh B 3aKIKOYEHHH JOrOBOPa 00 OKA3aHUM YCIyT CBA3M MPH OTCYTCTBHU TEXHIYECKOH
BO3MOMHOCTH 1718 NPENOCTAaBIEHHMA JOCTyNa K ceTH mepelnadu maHHeIX. OO OTKase B 3aKIIOYEHHH HOTOBOpa
Onepartop 0043aH coO0IMUTL 3aABUTEND B MUCHEMEHHON QOpMe B CPOK, He Tpesbimawomuil 10 guel co aus
OKOHYaHHA NPOBEPKH 3aperMCTPHPOBAHHOMN 3aABKH Ha MTOAKITFOUEHHME.

Oxazanue Ycryr AGOHEHTY HauMHAeTCs C [aThl, YKa3aHHO#H B COOTBETCTBYIOIEM AKTe Hauala OKa3aHus YCIyr.
Ecnu vnoe He mpemycMOTpeHO 3akoHOIATeNbCTBOM Poccuiickol Penepauuy WM YCIOBUSMM JOrOBOpa C
Aborentom, Onepatop ofecrneunBaeT AGOHEHTY BOMOMKHOCTh NONL30BaHMs Yenyramu 24 uaca B CYTKM, 3a
MCKITIOYSHHEM MEPephIBOB B OKa3aHMH YCIyTr [ YCTpaHEHWs aBapUHHBIX CHUTyaluH, MEPHUONOB MpPOBEAESHHS
MMTaHOBBIX l'[pOCl)P!.HaKTPI‘-l&CKHX H pernaMeHTHEBIX paGOT B MOpAAKE, npeaycMOTPEHHOM HAaCTOAIHMHA Hpannnamn, a
TAKKE B CITYYae OTCYTCTBUS OMNatel Yeayr AGOHEHTOM.

1.10. Ucnons3yemerii abonenTekuit nurepdeiic: Ethernet 10/100/1000 BaseT. Texunueckue nokasarent,

XapakTepH3yHOLIHe KA9€CTBO YCIIYT, yKas3aHsl B pasznene 3 npusioxkenus Nel k nacTosmum ITpaprnam.



2. TIPABA 1 OBA3AHHOCTU ABOHEHTA

2.1. Abonenr obszyercs:

2.1.1. CeoerpemeHHO onnadueath ¥Yciryru Onepatopa

2.1.2. CaMOCTOATENBHO, 32 CBOH CYeT NPHOOPECTH COOTBETCTBYIOIIEE MOIB30BATENBCKOE (OKOHEYHOE) 0D0pyI0BaHue,
ofecreunTs HAaCTPOHKY Takoro ofopyIOBaHHs M €0 NPOrPaMMHOrO obecreyeH s, eClId HHOE He MPeTyCMOTPEHO
ycnoBusMH BelOpanHoro A6onentom TapudHoro nnana.

2.1.3. Mcrionb30BaTh 11 TONMyHEHHA TEIEMaTHUECKHX YCIYr CBS3M ODOpYIOBaHHE M MPOrpaMMHOe obecredeHHe,
KOTOPOE COOTBETCTBYET YCTAHORNEHHBIM TPEOOBaHHAM U B OTHOLIEHHH KOTOPOTO OCYIIECTRICHO IOATEEPXKICHHE
COOTBETCTBHMS CPENCTB CBi3M TEXHWUYECKOMY PErjaMeHTY, NMPUHATOMY B COOTBETCTBHM C 3aKOHOJATENECTBOM
Poccuiickolf @enepauiny 0 TeXHHYECKOM DEryIHPOBAHMH, ¥ TPeGOBaHHAM, NPELyCMOTPEHHBIM HOPMATHBHBIMH
MPaBOBEIMH aKTamMM MuHMCTEPCTBAa HHAPOBOrO PasBUTHA, CBSI3M M MACCOBBIX KOMMYHHKaumuii Poccuiickoit
Denepalyn 10 BOMPOCAM NPUMEHEHHA CPEICTB CBSI3H.

2.1.4. CaMOCTOATENBEHO Yepe3 JIMYHBIA KaOWHET OCYIUECTBIATh KOHTPOMIb 3a KOMH4YecTsoM (0GBheMoM) noTpebnseMbix
YCIIYT, B TOM 4YHCIE, NpY OKOHYaHUH KaKIOT0 PacyeTHOTO NMepHOIa;

2.1.5. TlposepaTe Hanuumne ysenomienuii OmepaTopa, OTHOCHTENBHO M3MeHeHHs Tapu( OB, NPHOCTAHOBIEHUS YCIYT,
NpoBeJeHNs NMpOpHIaKTHYECKUX paboT HA CeTH CBA3M W T.I. B JIMuHOM KaOuHeTe W Ha caiite Omepatopa
https://provodov-net.ru/

2.1.6. Tone30BaTECA YCIyraMH CBA3H B COOTBETCTBUH C YCIOBHAMHU, OTNpeieIeHHEIMH JIOroBOpOM ¢ yUeTOM TpeGoBaHuit
IelCTBYIOIEro 3aKoHoAaTenscTBa PO, B TOM 4Mcie, MONB30BaThCs yeayramu OnepaTopa MCKIFOYHTENBHO A
LIeNeH, HE 3anpeleHHBIX AEHCTRYIOMHM 3aKOHOJATENECTBOM.

2.1.7. Vienonp308aTh MONE30BATENECKOE (OKOHEUHOE) YCTPOHCTBO M MHOE OKOHeuHoe o0opyloBaHue, KaHallkl CBA3M
(abonenTckne muHMM), npenoctaeneHHsle OnNepaTopoM, TOMBKO AN TMOMYYEHHS YCIYT, OKAa3aHHWE KOTOPBIX
MPENYCMOTPEHO cooTBETCTBYIOMMM TapudHEM riaHoM (Loroopom).

2.1.8. IlpeanpuHuMaTe Mepel Mo 3amuTe alOHEHTCKOrO TEPMHHANA OT BO3IEHCTBHS BPENOHOCHOrO MPOrPaMMHOTO
obecnevenus. IpensTCTBOBATh PAcTPOCTPAHEHHIO CAMa M BPELOHOCHONO NPOrpaMMHOrO OGECredeHHs C ero
abOHEHTCKOro TepMHHANA.

2.1.9. He ucrnionb30BaTh MONMB30BATENECKOE (OKOHEUHOE) YCTPOUCTBO 1 (i) abOHEHTCKHE TMHUH Ui OKasaHus Y ey
TPETBHM JIHLAM, B TOM YHC/IE [IYTEM OpraHHM3alMy LLII0308 LI JOCTYIA K CETH CBA3H H T.IL. B ciryuae BhIABIEHHA
nonobuerx haxTor AGoHEHT 06a3yeTes BoaMecTuTs OnepaTopy Bee YOLITKH, BEI3BAHHEIE TAKUMH HEHCTBHAMH.

2.1.10. He HapymwaTs MpaBa Apyrux nonssosaresneil cetn MHTepHeT W cobMIOAaTE NPaBKIA MCMONB30BAHHUST PECYPCOB.
ITpaBuna HCMOMB30BaHKA PecypcoB NHOO CCBUTKA Ha HUX NMyONMMKYIOTCS BIafenbLaMy MM aMMHHCTPATOpaMH
TaKMX PECYPCOB B TOYKE IOAKIFOUEHHS K TAKMM pecypcaM M ABAAOTCH 00A3aTeNbHBIMM AN WCMOMHEHHS BCEMHU
NONB30BATENSAMU 3TUX PECYPCOB.

2.1.11. Ilpn wucnonp3oBaHHH YCIyr co6momaTe NpaBHIa KM OTPAHHYEHHs, MPELYCMOTPEHHBIE eHCTBYIOLIMM
3aKOHOJATEeNbCTBOM M HacroswmMMmH [IpaBunamu (cm. Ilpunoxkenue Ne 1, paspen 4 «OTPAHMYEHHS TTPH
HUCTIOIIb30BAHKH VCIIVI'y).

2.1.12. He momkmouvate Kk ABOOHEHTCKOH NMHMHM O0OOpyIZOBaHHE, KOTOpOe HE COOTBETCTBYET YCTAHOBIIEHHBIM
TpeOOBaHMAM HITH MONL30BATENECKOE (OKOHEYHOE) 0BOPYIOBAHME TPETEHX JIHLL.

2.1.13. ConepxaTb B UCTIPABHOM COCTOSHHM AGOHEHTCKYIO IHHUIO M MONB30BATENRCKOE (OKOHEYHOE) 000pyI0BaHHe, a
Tarske 00opynosanue Onepatopa (eciu yCTaHOBIIEHO), HAXOAALIHECS B MoMelieHHH AGOHEHTa, a Takske coboaaTh
NIpaBHJIa 3KCIUIyaTallu 3Toro obopyaoBaHMA. 3a CBOH cueT MpeanpHHUMAaTh Mepsl 10 3amuTte AGOHEHTCKOro
TepMHUHaNa (TEPCOHaNIbHOr0 KOMMNLIOTEPa) OT BO3AEHCTRIS BPEAOHOCHOTO NPOrpaMMHOr0 obecredeHus.

2.1.14. Cobrronate mopsaok ysenomiaeHus Oneparopa 0 HEHCNIPABHOCTAX COTMACHO pasaeny 5 («[lopsmok ycTpaHeHHs
HEeHCTIpaBHOCTE ).

2.1.15. Obecrnieunte JocTyn mepconana OnepaTopa B NomelieHHs AGOHeHTa Ui NMPOBENEHHS YCTAHOBOYHBIX,
3KCIUTYaTalMOHHBIX, TPOQHIAKTHIECKHX, PEMOHTHEIX WIIH MHBEIX, HEOOXOIUMBIX /s oOecrieyeHHs HOPMANEHOM
pabotocmocobrocTH ceti Ornepartopa u okaszaHus yciayr ABoHeHTy, pabor. Eciu mns mpenocTaBieHus YCayr
TpebyeTcs ycTaHOBUTE 00opynoBaHue Omnepartopa B nomemieHHe AGOHeHTa, TOCHeqHHN 00i3aH 0GECHEYHTE
COXpPaHHOCTh M COOMIOZaTh NpaBHIa 3KCILTyaTalMH 3Toro ofOpyHOBaHMs € NarThl MOAMNHCAHMS aKTa HpHeMa-
riepeiauy M 10 JaThl BO3BpaTa 000pyAOBaHuUA.

2.1.16. CeoeBpeMeHHO H3Bemars OnepaTopa B CPOK, He NpeBsimammi 60 1Hel co AHA HACTYTUIEHHS COOBITHSL:

v’ 0 TIpeKpalieHHH CBOEr0 NpaBa BianeHus M (WIM) MOJB30BAHMS TOMENIEHHEM, B KOTOPOM YCTAHOBIEHO
TMONB30BATENECKOE (OKOHEUHOE) 000pY,I0BAHMUE,

v/ @ TaKKe JOCTOBEPHEIE CBEJEHWUS 00 M3MEHEHWM CBOMX MEPCOHANbHBIX NAHHBEIX, HEOOXOMMMBIX [/ MOYYEHHS
Venyr, B oM uucne: daMuInK, UIMEHH, OTYECTBA, JaThl POXKASHHS, PEKBH3HTOB JOKYMEHTa, YIOCTOBEPAIOIIEr0
JUYHOCTh (CBEIEHMs O HaHMEHOBaHMHM IOKYMEHTa, CepMd W HOMepe, Jare BbIJaul, HAHUMEHOBAHMM OpraHa,
BEIJJABUIETO AOKYMEHT, HIIH KO MOAPa3IeIeHHUs).

2.1.17. Tlpu nocTynneHnH 3anpoca ot Oneparopa ¢ TpefOBaHHEM MOATBEPAMTh COOTBETCTBHE NMEpPCOHATBHBIX JaHHBIX
(haxTHUECKOrO MONE30BATENs CBEASHUSM, 3aiBlIeHHEIM B JIOrOBOPE, OCYLIECTBUTE NIOATEEP)KAEHHE TIEPCOHATBHBIX
JaHHBIX MyTeM TpencTasieHns Onepatopy NOKYMEHTa, YIOCTOBEPSIONIEro THYHOCTh, HIIM OIHHM H3 CrOcobOR,
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npefocTapiseMblx  OnepaTopoM B COOTBETCTBHH C TpeGOBaHHWAMM [IEHCTBYIOMIETO 3aKOHONATENBCTBA H
yKa3pIBaeMEIX IIPH HaMpaBleHHH 3anpoca AGOHEHTY.

2.1.18. HesamemuTensHo yBemoMmnaTe Oneparopa 0 3aMeHe OKOHEYHOro 00OpYAOBAaHMA M (MIM) CETEBOH KapThl

A6oneHTa 1 coobmaTte MAC-anpec HOBOro 060pyAOBaHH, MOAKIYEHHOr0 AGOHEHTOM K ceTH cBs3u Oneparopa.

2.1.19. BemnonHATe WHBIE O0A3aHHOCTH, TNPELYCMOTPEHHBIE HACTOAMIMME [IpaBWiaMH MIH  JEHCTBYIOLIMM
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3.1.4.

3.1.5.
3.1.6.

3aK0HOIATeNLCTBOM PD.

AGOHEHT Bnpase:

Obpamarscs k Omnepatopy 3a IONYYEHAEM KOHCYJIBTALMHA 10 BOMpOCAaM MONbL30BaHMA Ycmyramu. Ilonydars
uHbopManuio 06 oxa3zelBaeMBIX YCIOyrax M COCTOSHHH pacdeTOB 3a HMX, a TakKe WHYKH HHGOpMaluio B
3JIEKTPOHHOM BHJE € HCIOJIB30BAHHEM €IMHOTO NOPTaa MoCyAapCTBEHHBIX ¥ MyHHLMITANEHEIX YCIIYT [IPH YCJIOBHH
TEXHHYECKOH peanusauuu Takoi Bo3MoxkHOocTH OnepaTopoM.

OrtkazaTecs B Mob0e BpeMs B OTHOCTOPOHHEM MOPAIKE OT YCIyT Kak B LEIOM, Tak H B HaCTH OTAENBHEIX YCIYT,
yeegomus Onepartopa He MeHee, ueM 3a 10 nnell, npu ycnoeuM onnatel dakTHyecky MoHeceHHBIX OnepaTtopoM
CBsI3H PacXo0B 110 OKa3aHuo ADOHEHTY yciyr [0 MOMEHTA HX MpeKpaleHHus.

Hzmenute 06meM 1 nepedeHs yeuyr H(HIM) BRIOpaTe MHOM, cornacoBaHHblH ¢ OnepatopoM, TapudHelii nnan Ha
YCIYTM OJHHM W3 CleAylomux crnocoboB: depes JImuuerit kabuxer AbGoHeHTa, mMyTéM nomaudn obpaiieHus
HernocpencTeeHHo B oduc Oneparopa unu no tenedony abonentckoro otaena 8-861-210-07-00. Bee n3ameHeHHus
BCTYNAKT B CHJIY HE paHee 1-ro 4HC/Ia CJIEAy0IIero, pacueTHOro nepxoja (Mecsa).

OrkasaTbes OT OIIaThl M MONY4eHUA Y CIYT CBA3H, MPefoCcTaBNeHHEIX AGOHeHTY 6e3 ero cornacus, 1Mo B ciydae
Hecornacus AOoHeHTa ¢ u3MeHeHHeM TapudoB myTeM rnojayd YBeIOMIEHHs O NpeKpaleHHH OKa3aHus yCIyT
OIHHM M3 cn0coO0B, NpeycMOTpeHHBIX B 11, 2.2.5 TIpaui. [Tpu 3ToM AGOHEHT 0042aH OTIATHTE CTOMMOCTE BCEX
Yenyr, OKazaHHBEIX €My [0 JaThl MPpeKpaieHus.

B cnyuae nHeobxonumocTu (Ho He yame 1-ro pasa B Mecsl) NPHOCTAHARIUBATE NPENOCTABIeHHe Y eyr, MyTeM
nonauu OnepaTtopy 3asBKY Ha JIEKTPOHHYIO oty info@provodov-net.ru. Takas 3asBka N0mKHA OBITL NOJaHa
ABoHeHTOM He no3fHee, 4eM 2a 10 (mecATh) KaneHIapHBIX THEH 10 MIaHUpyeMOii NaTkl IPUOCTAHOBICHHA Y CITYT.
MakcuMansHelH NepHOI MPHOCTAHOBNEHMA Y CIIyT NOTIYCKaeTCA Ha CPOK 10 3(Tpex) MECALIEB, a B HCKJIFOUHTENBHBIX
Cliydqasx, CBA3aHHBIX ¢ JelCTBHEM 0DCTOATENBCTE HENPEOLONUMOlt cuitsl — 10 6 (lwecty) Mecsauer B rog. Ecmu no
Bojie AGOHeHTa okasaHME YCIyr He BO30OHOBIEHO B TeueHHe 6 (1IecTH) MEecAUeB C JaThl NPHOCTAHOBIIEHHA
okazaHusa Ycmyr, [oroeop cumrtaercs pacToprHyTthiM CTopoHamu, ofszarensctBa CTOpOH mNpekpailaioTces.
BozoOHoBIeHHEe OKkasaHusi Yeayr npoussonurtces Oneparopom He rosjuHee 3 (Tpex) pabouux aneit co nHA
perucTpauuu 3agBieHHs AOOHeHTa o BO30OHOBIEHMH oOka3aHMs Ycnyr. 3a Bech MepHOJ NMPHOCTAHOBIEHHA
OnepatopoM VYcnyr, yka3aHHBIH B 3asiBKe, MOJKET B3MMAThCs IJ1aTa, NMpeIyCMOTpPEeHHas A TaKHX clydaeB
neticteyromumM TapudueiM naaHoM nubo Tapudamu Oneparopa.

Tlpemsaenare npetenzuu OnepaTopy B Clydyae HEUCIIONHEHHMS WM HEHaJleXallero HCMOJTHeHHS HM CBOHX
0013aTeNbCTB.

HasnauaTe mo cornacoeanuro ¢ OnepatopoM CBA3H HOBBIE CPOKH OKA3aHHS TeNeMaTHYEeCKHX YCIYT CBA3HM, ECIH
HecoOmIOIeHHe YCTaHORNEHHOrO Cpoka ObII0 00yCIOBNEHO 0DCTOATENECTBAMH HEMPEOAONHMOH CHIIEL

Tpe6osats oT Onepatopa HCKIMOYEHHA BO3MOMKHOCTH JOCTYNA K HHQOPMALMOHHBIM CHCTEMAaM, CETERbIE ajipeca
Uy yHUQHUMPOBAHHEIE YKa3aTeNH KOTOPEIX ABOHeHT coobiaeT Oneparopy B IIMCEMEHHOM BHIE.

AGOHEHT cornaceH Ha MCMONB30B2HHE CBOMX TIEPCOHANBLHBIX NAHHBIX, HEOOXONMMBIX ANA OKazaHHA YCmyr
OnepaTopoMm, a TakKe CReJIleHHH 0 HeM NpH WHOPMAaUHMOHHO-CNIpaBoYHOM obcnyxuBanun. Cornacue AGoHeHTa
Ha 006paboTKy CBOMX NMEPCOHANBHBIX NAaHHBIX B LEIAX OcywlecTBieHHs OnepaTopoM pacyeToB 33 OKAa3aHHBIE
Venyru, a Takike pacCMOTPeHHS NpeTeH3uil He Tpebyercs.

3. INPABA U OBA3AHHOCTH OITEPATOPA
Onepartop o0szyercs:
O6ecneunBaTh AGOHEHTY BO3MOXHOCTb ITONB30BaHMs Y CIIyraMH Ha ycIoBuax JIoroBopa, HacToAux [IpaBii i B
NOpsAIKe, NPeAyCMOTPEHHOM IEHCTBYIOMMM 3aKOHOaTeNbCTBOM PO.

. OcymecTBnATE HHDOPMALMOHHO-CNPABOYHOE 00CTyKHBaHe AGOHEHTa CrieLHaTcTaMy abOHEHTCKOr0 OTeNa 1o

TeneoHy M B Mectax paborel ¢ AOOHeHTaMu, a Takke (MPH HAIMYMH TEXHHUECKOH BO3MOXKHOCTH) C
HCIONB30BAHMEM aBTOMH()OpMAaTOPOB UM HH()OPMALIMOHHBIX cHcTeM (caiita Oneparopa u/unu JlnuHoro kabuHeTa
AbGoHeHTa).

. YCTpaHATh B YCTaHOBJICGHHEIE CPOKH HEMCIIPABHOCTH, NPENATCTRYIOMIME NONE30BAHKHIO Y CIyTaMul CBSI3H

(nmompobHee — B paznene 5 «ITopsaoK YCTPAHEHUS HEMCTIPABHOCTENY).

Haznauats 110 coriacoeaHuo ¢ ADOHEHTOM HOBBIN CPOK OKA3aHHS YCIYT CBA3M, ECTH HECODNFOIEHHE cpoKa OB
obycnosneHo 06CTOATENECTBAMH HETPEOIONHMOMN CHITHL.

CobntoaTe TaliHy CBA3H 32 HCKIIOYEHUEM CIIYYaer, PEeLyCMOTPEHHEIX (heIepalbHEIMK 3aKOHAMH.

Hzeemate AOoHeHTa 00 wnamenenuu TapudoB u (WiM) YCIOBUEt OINIATEl TENEMaTHYECKHX YCIYT CBA3H,
npeLycMoTpeHHBIX TapudHbIM MIaHOM, He MeHee deM 3a 10 xHeit no BBeneHus HoBeIX Tapudos u (unm) TapudHeIx
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3.1.9.

[TAaHOB MyTEM pa3MeLleHHs COOTBETCTBYIOLIEH WH(poOpMaluu B MecTax paboTel ¢ AGOHEHTaMH, 4epes caiit
https://provodov-net.ru/ B cetn «HTepHETY. BCe M3ME@HEHHA BCTYNAIOT B CUITY HE paHee 1-ro YHCNa CIeoyHomero,
pacueTHOro neprona (Mecana), ecliu HHOM CpoK He ykasaH B u3seweHud. 1o 3aseneHno AGoHeHTa H3BeLEeHHE 00
u3MeHeHny TapupoB W (unu) TapudHEIX TTAHOB IJIA ONJAThl TENEeMaTHUECKHMX YCIYr CBA3H BO3MOIKHO
OCYIIECTRIIATE YEPE3 YKA3AHHEIH MM ajipec 3JIeKTPOHHOM MOUTH! WIH THYHEIH KabuHeT.

. U3gemate AGonenTa ynoOHBIM [UTA HETO CrIOcOOOM He Mo3nHee YeM 3a 24 vaca o:

NPUOCTAHOBIEHUH OKA3aHHS TEIEMATHYECKHX YCIYr cBA3M AGOHEHTY B cllydae HapyIIeHHs UM TpeGOBaHHH K
T0/1630BAHNI0 YCIyraMu, a TAKKe B CllydasX, yCTAHOBIEHHBIX 3aKOHOIATENLCTBOM Poccuiickol Denepauny;
OrpaHWYeHHM OTHENLHBIX fAelcTBUI AOOHEHTa, €ClNH TaKHe MNEHCTBHA CO3HAKT Yrpo3y [IUis HOPMalbHOro
(YHKLUMOHMPOBAHUSA CETH CBA3M.

. Bo306HOBKTE OKazaHue ycyT cBasn AGoxenTaMm B TedeHHe 1 (OIHUX) CYTOK CO JHA NPENOCTABIEHHS JOKYMEHTOB

(cBeneHMH), MOATEEPHIAIOLIMX BHECEHHE COOTBETCTBYIOIIEr0 MPOCPOYEHHOr0 MuaTexa MO0 YCTPaHEHHA WHBIX
HapyeHHit, TOMyIEeHHEX AGOHEHTOM M MOCTYKHBIIHX NPHIHHOH MPHOCTAHOB/IEHNUs (OrpaHHYeHHs) OKasaHus
Venyr (3a HCKITIOYEHHEM CTy4aes, MpeaycMoTpeHHbIX M.2.2.5).

HCKNIOYHTL BO3MOXHOCTE IOCTYTIA K MHGOPMALMOHHBEIM CHCTEMaM, CeTEBBIE aapeca MM YHHQUUHUPOBAHHEIE
yKasaTtenu KoTopeix AGoneHT coobmaer Oneparopy.

3.1.10. BeimonHaTs MHBle 00S3aHHOCTH, IMPeLyCMOTpeHHEle HacTosmumu [lpaBunamud WIM  JEHCTBYIOLIMM

3aKOHOOATENLCTBOM PO.

3.1.11. OnepaTop MMEET NMPaBO H& MONHBINA WM YACTHYHEIH MepepsIB YCIyrH, CBA3aHHbIA C 3aMEHOH 000pyIOBaHHs,

3.2.
3.2.1

3.2.2.

3.2.4.

3.2.6.

3.2.7.

4.1,

nporpaMMHOro ofecriedeHHs WM NPOBEAEHHs APYTHX pPaboT, CBA3AHHBIX C HEOOXONMMOCTBIO TMOAJEPIKaHUsA
pabotocrocobHocTH 1 pasBuTHs CeTH.

Onmneparop Bnpage:

. TIpyocTaHaBnMBaTh OKa3aHHE YCIYT cBsA3M AGOHEHTY B Cllyyae HEOIUIaThl YCNyr, HapyweHHs AGOHEHTOM

TpeboBanmii, MpeaycMoTpeHHEIX [[oropopoM, Hactosmumy [IpaBunamu, WHBEIMH JOKYMEHTaMH, SBIIOIIMMHCA
HEOTbEeMIeMOl yacTh J[OroBOpa, a TaKKe B CTydadX, ycTaHoBieHHbIXx DelepalbHbIM 3akoHOM Ne 126-03 «O
CBA3WY W MHBEIMM HOPMATHBHEIMY akTaMu Poccuiickoii denepauuH.

BpeMeHHO NpeKpaTHTL WK OTPaHMYUTE OKa3aHWe YCIYr B MOPSAJKE, MPEeNyCMOTPEHHOM 3aKOHONATE/BCTBOM
Poccuitckoii @enepaliuy, MpH Ype3BbIYaifHEIX CUTYALHAX MPHPOIHOrO H TEXHOIEHHOT O XapaKkTepa.

. OcymecTBIATs OrpaHUYEHHe OTHENbHBIX NeHcTBUH AOOHeHTa, €cld TaKMe NEHCTBHS CO3[Ar0T YTPO3Y 1A

HOPMaTLHOrO QYHKUHOHMPOBAHUS CETH CBA3M.

[TpOM3BOAMTE OCMOTPEI COCTOSHHSA CETeH CBsS3M, YCTpOMCTB M 00opynoBaHHi AGOHEHTa, MCMOIB3YEMBIX INA
MONB30BAHKS YCIYTaMu, To9eK NMOAKITIOUeHHUs yeTpoicTB AGOHEHTA K CETH CBA3H, PACMOJOKEHHBIX Ha TEPPHTOPHU
Y B IOMeIeHHAX AOOHeHTa.

. Uamenate B omHocTopoHHeM mnopsinke Tapudbl u (Mnu) YCNOBMS OIUIATHl TENEMAaTHYECKHX YCOYr CBA3M,

npenycMoTpeHHBIX TapHQHEIM MIaHOM.

OTkazaThCsl B ONHOCTOPOHHEM MOpPSAAKEe OT OKazaHWs YCIyr Kak B LIEJOM, TaK W B YaCTH OTIENBHBIX YCIYT B
cITy4anx, YKa3aHHBEIX B 3aKoHoaTenscTee PD 1 HacTosmux [Ipasunax.

IIpuocTaHaBNMBaTEL OKasaHue Y CiIyr JUis IPOBEACHHS PErTaMEHTHO-TIPO(HUIAKTHYECKHX padoT.

TMepepriB B NPeIOCTaBIeHHH YCIyr JOMyCcKaeTcs Ha BPeMs TeXHHUECKOTo 0OCITyKHBaHHS H IIJJAHOBOTO PEMOHTA
06opyNOBaHKs M JTHHHH CBA3M MIM TIPOBefeHMs padoT, CBA3aHHBIX C 3aMeHOH 000pyHoBaHH:A, IPOTPaMMHOrO
obecrieuennss unM obecrievenus paboTocnocobuoctH cetd Omepartopa. Takue ciaydad He OymyT CYHTAThCS
TMepepsIBaMH B MpefocTaBnenny Yemyr, ecnu OnepaTop yBeIOMHT 06 5ToM ABoHeHTa 3a 24 (IBaAUATE 4YeThpe)
yaca NyTeM pa3MelieHns coobienus Ha oduumuansHom caiite Onepartopa u/uny B Jlnunom kabunere AGoHenTa. B
clyuae NPOM3BOICTBEHHON HEOGXOOMMOCTH MPOBEIEHHsS PEMOHTHHIX paboT Ha 00OpYAOBaHMM, NPH KOTOPBIX
ByILyT KpaTKOBPEMEHHEBIE IEPEPHIBEI NeHCTRHs CBA3H (He Donee 1 yaca), aGOHEHTEI HE MIPEYNPEKIAKOTCS.
IpoBeneHHE TEXHHUYECKOro OOCHY)KWBAHHA W I[UIAHOBOTO DPEMOHTA ocyuiectsisercs OmepatopomM B 4Yackl
HauMeHbInell Harpyskd. HOpPMaTHBHBI CPOK YCTPaHEHHA HEHCNIPAaBHOCTEH, He OOYCNOBNEHHBIX TEXHHHECKHM
0BCYKUBAHMEM HIH TUI2ZHOBBIMH PEMOHTHBIMU paboTaMu, YCTAHOBIEH B pasfene 5 HacTosux [1paBiiL.

4. CTOHMMOCTB YCJYI. IOPANOK, CPOKH H ®OPMA PACUHETOB
CroumocTts Yenyr onpenensercs BhiOpaHHbM AGonentom Tapudom nian TapudHeM mmaHoM o6cnyxHBaHHS,
NeHCTRYIOWMM Ha MoMeHT pacuetos. Tapud/TapudHelii nian ykassiBaeTcs B IH4HOM KabuHeTe AGonenta. Eciu
MHOE He npenycMoTpeHo TapuHLIM IIAHOM WM cornamenreM CTOpoH, CTOMMOCTE Y CIIyT BKIFOYAET B cebst:
4.1.1. EnMHOBpeMEHHYIO TMNATy 3a OpraHM3alMK0 I[IpeJOCTaBIEHHA [OCTYyNa K CeTH Mepefadd AaHHBIX
(MHCTANISILIHOHHBIN TIaTek)
4.1.2. ExeMecauHyro aBOHEHTCKYIO MIaTy (eciy mpexycMoTpeHa TapudHeIM nnanoM o0CTyKUBaHH), KOTOpas
B3HMAETCs C MOMEHTa MOIKIoueHHs Y CIyTH.
4.1.3. MiHBle miaTexu MOTYT OBITh MPEIyCMOTPeHBl KOHKPETHBIM Tapi(®HBIM MIAHOM MM AOTMOJHHUTENEHEIM
cornamenneM CTOPOH.



4.2.
4.3.

4.4,

4.5.

4.6.

4.7.

4.3.

4.9.
4.10.

5.1.

5.2.

54.

§:5,

ABOHEHT BIIpaBe 3aKka3aTh NOTOHHTENBHEIE YCIYTH, TPeLyCMOTPeHHbIE IeficTByoMuME Tapudamu Oneparopa.
Ecnu Tapudueiv niasom ofcyKUBaHUA PeLycMOTpeHa QuKcHpoBanHas aboHeHTCKas IUlaTa, He 3aBUCAIas oT
BpeMeHH uGo oGbeMa MoNBE30BaHKA YCIYTOM, TO OHa NMOANEKHT CIHCAHHIO 32 BECh PACUETHEIH MepPUOJL LIENTHKOM
(32 WCKIIOYEHHWEM T[EepBOTO/MOCIEIHETO pPAcYeTHOrO0 TMEpHMOJa, KOTOphIE pAacCYHTHIBAIOTCA C  JaThl
MONK/TIOUEHUA/OTKIIOUeH s Y CITyTH) BHE 3aBHCHMOCTH OT TOTO, TIONB30BasIcA (akTHIeckH AGOHEHT yCIyro# Hiu
Het. [lepepacuer aBOHEHTCKOH MNATEl BO3MOMKEH TOMBKO B Clydasx, NpAMO MPEIYCMOTPEHHBIX HACTOSLIUMU
[Tpaeunamu 1ub0 JEHCTRYOLIMM 3aKOHOAATENECTBOM PO,

ABoHeHTCKad Nyara 3a YCIyrH ciuckiBaeTes o BeiopanHoMy AGonertom TapudHoMy riany obciyxHBadus 1-ro
(nepBoro) 4yKcna TEKYIero Mecsia, 160 B IeHb HaYaua OKka3aHHs YCIyrH 3a BeCh MEPHOL, OCTABLIMHCS /10 KOHLIA
TeKYLIEro Mecsla. B cilyuae HeBHECEHHMs aBaHCOBOTO IUIaTeXka OKasaHue YCIyr MpHOCTaHaBMBaeTcs Oe3
NpeBapUTENLHOTO yBeZoMIeHHs AGoHeHTa. MHble YCIIOBHS PacdyeToB JOMDKHE! ObITh cornacoeansl CTOpOHaMH
myTéM ycTaHoBNeHHs OnepatopoM M BEIGopa AGOHEHTOM cooTBeTCTBYIOMEro Tapu(HOro miaHa My NOANHCaHHA
JIOTIOTHUTENBHOrO cornamenns Mexay CTopoHamMHu.

OrnepaTop CBA3M B NWYHOM KabHMHETe BefleT JHLEBOH cueT AGOHEHTa, HAa KOTOPOM OTPAXKAKOTCSA MOCTYILIEHHE
cpezncte OnepaTopy CBA3H, 4 TAKKE CIIHCAHHME STHX CPEICTB B CYET OMNATH ycmyr cBasd. OcHOBaHHEM A
CIHCAHHSA CPEACTB ¢ JIMUEBOro cyera AOOHEHTa 3a NPEJOCTABIECHHEIE TEIEMATHYCCKHE YCIYTH CBA3M ABIACTCH
IaHHBIE ABTOMATH3MPOBAHHOM cHcTeMsl pacieToB OnepaTtopa 06 06heMe OKa3aHHBIX Y CITyT.

Orepartop BNpaBe HanpaBnATE HHGOPMALMIO 00 YCITyrax CBA3M H O COCTOSHHU PAacHeTOB 33 HHX, a TAKKE HHYH
MHGOPMALIMIO B 3EKTPOHHOM BMAE C WCMONb3OBaHHMEM (emepanbHOll rocy1apcTBEHHOH HHPOPMALHOHHOH
cucTemsl "EIMHEIN TOpTan TrOCYIapCTBEHHBIX W MYHHMUMNANbHBIX yciayr" (nanee - eOHHBIA MOpTan
rOCYIAPCTBEHHBIX W MYHWUUHMANBHEIX YCTYT) TIPH YCIOBMM TEXHHYECKOH peannsalMy TaKoH BO3MOKHOCTH
Onepartopom.

ABoHeHT 063yeTCs MOANEPKHBATE MONOKHUTENEHEIH GalaHc CBOETO JIMLEBOrO CYeTa, CBOSBPEMEHHO MPOM3BOMIA
HeOOXOIMMBIE ABAHCOBEIE TIMAaTexH. ABOHeHT 00s3aH BHOCHTH IIIATEKH HE3aBHCHMO OT TOro, OBLIO 1H
3aTpebOBaHO WM COOTBETCTRYIOINIEE HCMoaHeHue oT Oneparopa.

B cnysae usmenenns Tapudos Wiy yCIOBHI OKasaHHA YCIyr, NMPONOJIKEHHE MONB30BAHUS YClyramMu mocine
BCTYTIEHHA W3MEHEHHH B CHIy PaccMaTpHBaeTCs KaK cOTiacMe (aKUenT) ¢ BHECEHHBIMM H3MEHEHWAMH H
JOMONHEHHAMH. AGOHEHT OTBETCTBEHEH 3a PEry/NAPHYIO NPOBEPKY HaNW4Hs yBejoMieHu# B JludHom kabuuere
wiu Ha caiite Onepatopa.

Bce pacu&Thl MPOM3BOMATCS B GE3HANHYHOM TIOPAIKE, B POCCHHCKHX pyOIIsX.

B crmyyae pacTopieHMs A0rosopa AGOHEHT JOJIKEH MONATh 3asBleHHe 00 mcTpefoBaHHH HEH3PAcX0JOBaHHOTO
OCTATKA JEHEXHLIX CPEiCTB Ha JIMIEBOM cdeTe AOOHeHTa B TeueHHe 3 (TpEX) MecsUEB CO IHA PACTOPKEHHA
JIOTOBOpA.

. BO3BpaT IEHEXHBIX CPEICTB OCYIIECTRIAETCS TONBKO Ha BaHKoBckui pacueTHsIH cueT/JInuesoii cuet 6aHKOBCKOH

kapThl. [IpH 3TOM B 3adBIEHHH 00s3aTeNbHO ykassiBaTh GHO nmomyyaTens BO3BPAIIAEMBIX JEHEKHBIX CPEACTB.

5. TOPSJIOK YCTPAHEHWS HEUCIIPABHOCTEN
IIpM BO3HMKHOBEHHM HEMCHIPABHOCTEH, MPEMSTCTBYIOMMX TONb30BAHHI YCIyramu, aBapHAHBIX CHTYalWH,
NepepBIBOB WK yXyIIIEHHA Ka4ecTBa 10 NPUUMHAM, BXOLSLIAM B chepy oTBeTcTBeHHOCTH Oneparopa, AGOHEHT
obpataeTcs B ciyx0y TexHHYecKol noxnepxkn AGoHeHTos 1o Tenedony 8 861 2 100 800 (KpyrnocyTo4Ho) b0
TyTeM HalpaBJeHHs 3IEKTPOHHOTO [IMChMa Ha support@provoedov-net.ru.
Ormepatop B Cpok He Gonee 24 YacOB NPOBOAWT IMArHOCTMKY HEMCTIPABHOCTH M COOOMWaeT AGOHEHTY NMPHYHHY
HEHCNPABHOCTH M IpeJosaraeMalit CpoK yCTPaHEHHS.
HopMmaTuBHBIH CpOK YCTpaHeHHs HEMCIPABHOCTEM, BO3HMKIIMX 10 BuHe Omnepartopa M TNPEMATCTBYIOWMX
MoNB30BaHMI0 Yeiyramu, cocTasnseT He Gonee 3 (Tpex) paGouux AHel co THA NOCTyTeHus obpawmenns AGoHeHTa
0 HEHMCTPABHOCTH, C yYeTOM TEXHHHYECKHX BO3MOXHOcTel Omeparopa, 3a HCKIIOYEHHEM CITy4aes OTCYTCTBHA
noctyna Onepartopa K MecTy MOBDPEXIEHHA, BO3HHKIIErO HE MO €ro BUHE. B MCKMOYMTENBHBIX CIy4adX CpOK
yCTpaHeHHs HEWCNpaBHOCTEH MoxeT GbITh 0OOCHOBaHHO YyBennveH. HewcrpaBHOCTH, BOSHHKIIHE TO BHHE
AGOHEHTa, yCTpaHAIOTCA MO 3agBKe AGOHEHTa, NMpPW HAMYHH TEXHWYECKMX BO3MOXHocTeH Omeparopa 3a
JOTIONHUTENEHYIO TIATY B COOTBETCTBHH C AeiicTBylomuMu y Onepatopa Tapudamu.
B cryuae ecli HEWCTIPAaBHOCTH BhI3BaHAa KPyNHON asapuell Ha cetm cBasu Omneparopa, 3aTparkpaioilei Oornee
omHoro AGoHeHTa (aBapHs Ha MaruCTPalbHBIX JIMHHSAX, CTAHLMOHHOM OOOPYNOBAHMH M T.I.) AMAarHOCTHKA
TIPOBOMMTCS B MAKCHMATBHO KOPOTKHH cpok M OnepaTop He3aMeIIHTeNBHO MPUCTYMAET K JIMKBHAAIMK aBapuH.
HopmatuBHBIi CPOK yCTpaHEHUS KPYIHBIX aBapHil COCTABIAET:
- aBapyA CTAHIIMOHHOTO (Y3/0BOr0) 0GOpyAOBaHHA - B CPOK He Gojiee 5 pabounx OHEH,
- aBapus MarHCTPaJILHON JIMHUK CBA3H — B cpok He Gonee 30 paboumx NHEH.
B cnyuae eciu 11 IMATHOCTHKY ¥ (M/TH) yCTpaHEHMs HEHCTIPABHOCTH, Bo3HHKIel o Bure Onepatopa, Tpebyercs
BEIE3 COTpyAHMKa Omneparopa K MeCTy YCTAaHOBKH OKOHeWHOro obopynoBaHus AGOHEHTa, NaHHbIH BBIE3N
ocymiecTeaseTcs GecrnatHo. Tlpy 3TOM eciy B pe3yNibTaTe IMArHOCTHKM ByjeT YCTAHOBNGHO, YTO HEHCIPaBHOCTD
nponsouia He mo BuEe OnepaTopa (HapylieHHe HeJOCTHOCTH AGOHEHTCKOM NHWHWM B MoMelleHHH AGOHEHTa,
HEKOMIIETEHTHas HACTpolika oGopynoBanus u (Wiu) mporpammHoro obecrieuenns ASoHeHTa camuM ABOHEHTOM
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6.1.

6.2.

6.2.1.

% &

6.4.

6.5.2.

JIMG0 TPETBUMH NMLAMHM | T.N.) OnepaTop Brpase B3bIcKaTh ¢ AGOHEHTA CTOMMOCTD YCITYTH BhIE3A CEUHATHCTa
H CTOMMOCTE paboT No YCTpaHeHHI) HEHCIPAaBHOCTH, COTNIAcHO AelicTByIomeM Taprdam Oneparopa.

6. OTBETCTBEHHOCTE CTOPOH
B cnyyae HeMCMOMHEHHE MITH HEHAJUIEKALIET0 HCTIONHEHN!S CBOMX 00s3aTenbeTB CTOPOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBUH C JEHCTBYIOIMM 3aKoHOnaTenscTBOM PO 1 Hactosmumu [Ipasunamu.
OreercrBenHocTs Oneparopa:
32 HEWCMOJHEHHE MM HEHalnekKallee MCNoNHeHWe obssarensere Ornepatop HeceT OTBETCTBEHHOCTH Mepej
ADOHEHTOM B CIEIYIOMWINX CAYYATX:
HapylleHne CpoKoB obecnedeHns JOCTyMa K ceTH cesi3u Oneparopa;
HEOKa3aHWe HIIM HeKauYeCTBEHHOE OKa3zaHHWe YCIIYT, B TOM YKCIE B PE3YJILTATE HEHAANEKALIEro CONAEPKAHUS CeTH
CBA3H;
338 HapylIeHWe YCTaHOBNEHHBIX OrpaHMYEHWH Ha pacrpocTpaHeHWe cBefeHud 06 AOOHeHTe, B TOM 4ucie 3a
KOH(HIEHUMATBEHOCTE i 6830MaCHOCTE NEPCOHANIBHEIX JaHHBIX AGOHEHTa, CTABIIUX M3BECTHRIMHE OTIEPATOPY CBA3H
BBHILYy OKa3aHHs YCIIyT.

. B cnyuae napymwenus OmepaTopoM OTpaHHHMEHHIl Ha pacnpocTpaHeHue cBeleHuit 00 ABonente, Oneparop no

TpeboBanNo ADOHEHTA BO3MEINAET IIPHYHHEHHBIH 3THMH AeHCTBHAME AGOHEHTY peabHBIH yiepo.

OnepaTop He HeceT OTBETCTRBEHHOCTH 3a:

32 KaueCTBO, COMEpIKaHHe, COOTBETCTBHME NEHCTBYIOLIEMY 3aKOHOAATENbCTBY HMH(OPMalMH, MOTYy4eHHOH HIH
nepeaHHol ABoHeHTOM nmocpencTBoM ceTH HHTepHer;

3a HCTMONb30BaHNe AGOHEHTOM MIATHBIX YCIYT IPYTHX OpraHH3alii, K KOTOPEIM OH MOTYYHII JOCTYT TOCPELCTBOM
ucnojs3oBanusa Yemyr Onepartopa;

32 MOCEACTBHSA CAENOK, 3aKMOYeHHEIX ADOHEHTOM NMOCPEACTBOM HCMOMB30BaHHA Yeayr OnepaTopa.

38 HOpMallbHOE GYHKLUMOHMPOBAHHE K JIOCTYITHOCTh OTAENEHBIX CErMEHTOB ceTH MIHTepHET M He rapaHTHpyeT
BO3MOMXHOCTE MHQOPMALMOHHOr0 00MeHa ¢ TEMH y371aMH H/HITH CepBepaMH, KOTOpPEIE BDEMEHHO HJIH TTOCTOSHHO
HeJOCTYNHEL Yepes ceTh MHTepHeT;

32 ITOJIHOE WIIH YaCTHYHOe NpephIBaHHE OKa3zaHHs Y CIyT, CBA3AHHEIE ¢ 3aMeHoH (epeHacTpoiikoii) obopynoBaHus
WITH ITPOTPaMMHOTr0 00eCeYeH s I HEOOXOIMMOCTEIO MPOBEAEHHS UHEIX PA0OT B LENsIX NOAIeKaAHHUs
paboTococoGHOCTH | Pa3BUTHS CETH Nepefadu AaHHbIX Oneparopa Npy YCIOBHH MPEABAPHTENLHOrO
yBenomIIeHHs ADOHEHTa He MeHee, YeM 3a 24 Jaca.

OB6CTOATENECTEAMK. HCKITIOYAMNME OTBETCTBEHHOCTE Oneparopa 3a HecrnocoGHOCTs AGOHEHTa MOIB30BAThCH
Yemyramu u (unu) npuaunenue AGOHEHTY YOBITKOB, SBIAKOTCH:

HapymeHue, He 1o BuHe Onepatopa, paboTel 00opynoBaHus ¥ (MITH) MporpaMMHOro obecniedeHns AGOHEHTa, B TOM
YHCJIe B Pe3yIbTaTe HX HeHaIesxKalled HAaCTPOMKY ADOHEHTOM UK TPETEUMU JIHLIAMUY;

HECAHKLMOHHMPOBAHHEIM JOCTYn TpeThHX JHLI K AOOHEHTCKOMY TepMuHamy (KoMmmbroTepy) AGOHeHTa,
NPOHUKHOBEHHE HAa ADOHEHTCKHI TepMHHA BpeIOHOCHEIX MPOTPaMM;

HexenateneHas s AGOHeHTa nepenaya BXOMAIIErO M MCXOAsmero Tpaduka, NpoW3omenmas no npyaHHaM,
YKA3aHHBIM BEILIE;

npoeeneHne Omepatopom padoT MO YCTPAaHEHWI0 HEWUCNPABHOCTEH WIM aBapuii B TNpefenax CpOKOB,
NIPENyCMOTPEHHBIX HacToswmrmu [Ipasunamu;

HapylIeHHe JNEKTPOCHA0KEHNA B 3AaHHH WM MTOMeIIeH!H, rie AGOHEHTY 0Ka3bIBalOTCH Y CIIyTH;

CHHKEHHME KauecTBa paboTel NWHMIE CBA3ZH, HWHQOPMALMOHHO-TENEKOMMYHHKALMOHHEIX CeTell M pecypcos,
NpeJOCTaBNAEMBIX TPETEHMH JTHLAMH

HeKoppeKTHas paboTta o6opynoBaHus, MPHOOPETEHHOT0 U YCTAHOBIIEHHOrO AGOHEHTOM CAMOCTOATENBHO (BKIIKOUAS
BHYTPHKBAPTHPHYIO KOAKCHATBHYIO IIPOBOIKY/BHTYIO Mapy);

ucnone3osanne AGOHEeHTOM HecepTHUIMPOBAHHOrO 0BOPYIOBAHHS, IPOrPAMMHOr0 0OeCIeYeH s, HEKOPPEKTHOH
HacTpOHKH caMMM AGOHEHTOM MM TPETBUMM JIMLAMH JOCTYyMNa K YClIyram.

OtBercTBeHHOCTL AGOHEHTA:

. AGOHEHT HeceT OTBEeTCTBEHHOCTE nepel ONneparopoM B CIEAYIOMNX CIy4asx:

HEOIaTa, HelloHAs UM HeCBOEBPeMeHHas oriata YeiyT;

HapylUleHHe MPaBHI 3KCMyaTallMd MONb30BaTENBCKOr0 (OKOHewHOro) ofopymoeanus u (MiaH) ABGOHEHTCKOrO
TEpMHHala (B TOM YKc/ie HapyIleHHe 3arpeTa Ha IOIKIIOUeHHE IT0JIb30BATENECKOr0 (OKOHEUHOT0) 060pYI0BaHHUS,
HE COOTBETCTBYIOIIEr0 YCTAHOBIGHHEIM TpeOOBaHMAM W NOIKIYEHHE 000pYAOBAHUS TPETEUX JIULL);
COBeplueHue NeHCTBHI, MPHBOIAIMIMX K HapylleHHIo (DYHKUHOHUPOBAHHS CPEJICTB CBA3H M ceTH cBA3u Oneparopa;
3a HapylleHHE TMOJOKEHMI NelCTBYIOUIero 3aKOHONATENLCTBA WM HACTOSIIWX I[IpaBWN TIPH TOJB30BaHWH
Yemyramu.

B cnyuae Heonnatel, HEMOMHOM WITH HECBOEBPEMEHHOMH ONNATHI TEIEMATUYECKHX YCIIYT CRA3H AGOHEHT yITauuBaeT
Oneparopy cBf3H HeycTOWKY B pa3Mepe 1 (OZHOTO) MpOLEHTA CTOMMOCTH HEOIIa4Y€HHBIX, OIUIAYEHHBIX B
HETIOTHOM 00BEeMe HIH HECBOSBPEMEHHO OIUIAYEHHBIX TEIEMATHUYECKHUX YCIYT CBA3H, €CJIM MEHBIIHH pasMep He
YKa3aH B JOroBOpE, 32 KaKIblH JeHb MPOCPOYKH, HAYHHAA CO JHs, CIELYIOLWIEero 3a JHEM HAcTYIUIEHHS Cpoka
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6.5.3.

6.5.4.

6.5.5.

6.5.6.

6.5.7.

6.5.8.

7.1.

7.2.

73

7.4.

COOTBETCTBYIOWIErO IJIaTexa BIUIOTh A0 IHS TOrauleHus 3a/l0JKEHHOCTH, HO He Gonee CyMMBI, Moasexalen
omnnare.

B ciyyae HapylieHWs TPaBAN SKCIUTyaTalund o06opynoBaHus W (W) ABOHEHTCKOTO TEPMHHANA, COBEPLIEHHE
eHCTBHIY, MPHBOIAMIMX K HApyIeHuo QYHKUMOHMPOBAHWS CPEICTB CBA3M U CETH cBasu Oneparopa, Omepatop
BripaBe 06PATHTLECS B CYZ C HCKOM O BO3MelleHHH YOBITKOB, TPUYMHEHHBIX TAKHMH JCHCTBUAMY AboHeHTa.
ABOHEHT HeceT MpPelyCMOTPEHHYH NEHCTBYIOLIMM 3aKOHOJATETbCTBOM OTBETCTBEHHOCTH 32 CONCPHKAHHE BOCH
riepeaBaeMol W/HiIH pHHEMaeMoit UM MH(OPMALIMH C UCHONB30BAHHEM CETH NEpe/lavy JaHHBIX, B TOM YHCIE 32
yOBITKM, IPUYMHEHHEIE TPETHHM JIHLAM B CBA3H C MCTIONb30BaHHEM HH(OPMALIHH, MAaTePHAJIOB, PEKIIaMBl, TOBAPOB,
paboT 1 yemyr, pacupocTpaHieMbrx AOOHEHTOM.

B cnyuae HanuuMs TOZO3peHMH 00 yTpaTe WNM pasrialieHHd [OCTyma K CeTH C  HCIOJB30BaHHEM
AYTEeHTH(HKALMOHHEIX 1aHHBIX AGOHEHTa (IOrkH W/UiH Napoms), AGOHeHT 00i3aH HE3aMETUTENLHO YBELOMUTE
06 stom OnepaTopa Isl NpeAOTBPALIEHHsS HECAHKUMOHMPOBAHHOTO NOCTyna. AGOHEHT 00A3yeTcd OMIAaTHTH
YCJIyr#, TIONy4YeHHbIe TIPH HCMOJB3OBAHHH €ro Mapois U JIOTHHA 10 MOMEHTa YyBEIOMICHHA Onepatopa ©
BO3MOYKHOM HECaHKLIMOHUPOBaHHOM IOCTYIIE.

B cryuae, ecini AGOHEHT OpraHu3yeT IYHKT KOUTEKTHBHOTO A0CTYTIa (B T. 4. OTKPLITYIO TOUKY JOCTyMNa Wi-Fi 6e3
MICHTH(UKALMH TI0B30BaTENeH W HCIONB3YEMOrO HMH OKOHEYHOro 000pyoBaHns) Oe3 BejoMa ¥ MHCEMEHHOrO
cornacus Onepatopa, T.e. B HapyumeHue Hactoswmux IIpasun, AGoHeHT 0fs3yercs BosMecTUTh Omepatopy Bee
CBSi3aHHBIE C 3TUM YOBITKH, B TOM uucie WTpadHEE CAaHKIMH, HanoxeHHbie Ha OmepaTopa 3a HecoOmoneHHe
IeHCTRYIOMIMX HOPMATHBHEIX aKTOB B 0BIaCTH OKa3aHHs TeNeMaTHIeCKHX YCIyT CBA3N B NOMHOM obwséme. Takue
yBbITKY BO3MematoTes AGoHeHToM OnepaTopy B 6eCCropHOM BHECYAEOHOM NOPANIKE N0 MHCEMEHHOMY 3aABIICHHUIO
Orrepatopa B Teuenne 10 (mecsiTi) KaneHIapHBIX AHEH ¢ MOMEHT €ro mony4eHus. Pasmep YOBITKOB HE MOITEKUT
YMEHBIIEHHIO U (WJT1) PACCPOUKE HH 10 KAKOMY OCHOBAHHIO. 32 HECBOEBPEMEHHOE BO3MELICHNE yOBITKOR AGOHEHT
BBIMIAYMBAET mTpad B pasMepe CyMMBbl TAKMX YOBITKOB. B Cilydae yMBIILIEHHOTO YKIOHEHHMS OT MOJTYHEHWs
yBenoMIeRnit (T.e. HerMoNyYeHHe 3aKa3HOrO WM LEHHOro muckma Omepartopa ¢ OMHCBIO U yBEIOMJIEHHEM) B
teuenne 15 (maTHaguaTH) paGoumx MHell ¢ maThl ero HAmMpaBNeHMs No ajpecy AGOHEHT4, YKasaHHOMY MM
OrnepaTopy — yBeIOMIeH e CYUTAETCS [OTy4eHHbIM Ha 16-# paGounii neHb 1 HAYHHACT TeYb NECATHIHEBHBIN CPOK
BO3MeIIeHHs yOsITKOB Oneparopy.

IIpu ycranoeneHnn OreparopoM $akTa MCTIONB30BaHKS a0OHEHTOM YCIYT, TIPEAOCTABIACMBIX OmnepaTopoM, He
AN TMYHOrO MOJB30BAHHS W HE B COOTBETCTBMM C LENSAMH, YCTAHOBJEHHBIMH J[OTOBOpOM M AEHCTBYIOLIMM
TapudHbIM MIaHOM, @ B HHBIX LEJAX, B TOM 4YHCIE, CBA3AHHBIX C OCYLIECTBICHHEM (H3MYIECKUM JTHLIOM
KOMMEpHecKoH (NpelnpHHAMATENBCKOM) IEATENLHOCTH WK C Tepelayeli npas noib30BaHns ycnyraMu TpETbiM
miiaM, OnepaTop, B COOTBETCTBHM C HOPMaMH IeHCTBYIOLIErO 3aKOHOATEIbCTBA, BIIPABE IPOU3BECTH NIEPEPACIET
CTOMMOCTH OKa3aHHBIX yCIyT cornacHo TapudHoro niaHa, ASHCTBYIOETO MNA OPHAMUECKHX JTHLL H HII, 3a Beck
Nepyoy, HAYMHAA C JAThl 3aKTIOYeHHs a0OHEHTCKOTO I0roBOpa, eclii abOHEHTOM He OyZeT A0Ka3aHO HHOE.
ABOHEHT 0651321 BO3MECTHTb YOBITKH Onepartopa B moiHOM 00beMe (peanbHbll ymeps u ynyuieHHas BBIFO/A),
BO3HMKIIME B CBA3M C BEIHYXKIEHHBIM NPHOCTAHOBIEHMEM OKa3aHHs YCIYyrH, BOSHHKIIErO M3-33 MOBPEKICHU
u/vnu npocros OGopynoeanus OnepaTopa 1o BuHe AGOHEHTa.

7. OBCTOSTEJLCTBA HENPEOJOJUMOM CHJIbI:
CTOpOHE! I0roBOpa OCBODOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHMCTONHEHME MM HEHANICKAIISE HCMONHEHHE
0653aTENLCTR MO JIOFOBOPY, ECHHA OKAKYT, YTO HX HEHCIIOIHEHHS WIH HEeHAUIEKAIee NCTONIHEHHE POU3OIII0
BCIENCTBYE NEHCTRBHS OBCTOATENHCTE HEMPEOIOMHMOMN CHITBI HIIM MO BHHE APYTrO# CTOPOHBL.
CropoHa, enaromas ObITh 0CBOGOXKIEHHOH OT OTBETCTBEHHOCTH MO MPHYHHE HACTYIICHHA 00CTOATENECTB
HeNnpeoaoNuMol CHibl, 0bs3aHa B TedeHHe 10 (mecsATH) KaNeHNAPHBIX AHEH YBENOMHTE IPYTyIO CTOpOHY ©
HACTYTUIEHUM TAKUX OGCTOSTENBCTB, TP 3TOM CPOK HCTIONHEHNS 00A3aTeNBCTB NEPEHOCHTCS COPasMEPHO BPEMEHH
NeHCTBHA YKA3aHHBIX OGCTOATENECTB M BPEMEHH, TPeOYeMOro Ul YCTpaHeH s MX [0CTENCTBHH. @DakT HaTH4HA
OBCTOATENLCTE HEMPEONONMMOl CHBI, @ TAKKe MX Hadyalo M OKOHYaHWe JOMKHBI GBIT MOATBEPIKACHBI
JIOKYMEHTOM, BBIIAHHBIM COOTBETCTBYIOIIEH KOMIETEHTHOH opraHusalyei.
B coorsercTBurd ¢ DelepanbHbIM 3aKOHOM «O CBA3M» BO BpeMs UPe3BBIYANHBIX CHTyalHi TIPUPOJAHOrO H
TEXHOTEHHOTO XapaKTepa, ONpe/Ie/IeHHBIX 3aKOHOaTeNbCTEOM PM, yNONIHOMOYEHHEIE FOCY AaPCTBEHHEIC OpraHEl B
YCTAHOBNEHHOM TOPAIKE WMEIOT NpaBO Ha MPHOPMTETHOE HCIIONB3OBAHME, A TAKKE MPHOCTAHOBICHHME HIIH
OrpaHHMYEHHE MCIIONL30BAHMA CeTel H cpeacTs ces3n Oneparopa.
B cooTeetcTBHH ¢ DeepansHbIM 3akoHoM «O caszu» OnepaTop J0UKeH NPefoCTaBIATE a0COMOTHBIH [IPHOPHTET
BCeM COOOMIEHMAM, KacalollHMca OE€30MacHOCTH 4YeloBeKa Ha BOIE, Ha 3eMie, B BO3IYXe, KOCMHHYECKOM
MPOCTPAHCTBE, a TAKKe COOBLIECHHAM O KPYTMHBIX aBapHAX, KaTacTpodax, SMUAEMHUAX, SMHU300THAX 1 O CTUXHIHBIX
BeCTBHSIX, CBA3AHHBLIM C TIPOBEACHHEM HEOTNOXKHBIX MEPONpPHSTHIA B 001acTH roCy1apCTBEHHOTO YNpaB/ICHUA,
0BOpOHLI CTPaHEl, 6E30NMaCHOCTH rocyJapcTsa H o0ecneyeHus MPaBoNopAaKa.

8. MOPAIOK PA3SPEIIEHMA CIIOPOB
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10.2.

Cropsl U pasHOracus, KOTOpPbIE MOTYT BOSHHKHYTE B CBA3M C OKasaHHeM Yciyr, CTOpOHBI OYIyT CTPEMUTHCH
PaspelinTs MyTEM MEPEeroROpPoB C cOOMOAeHHMEM MPETEH3MOHHOrO MOpAAKA paspelleHHs CIOpPOB B MOPAIKE,
YCTaHOBJTIEHHOM 3aKOHOAATENECTBOM PD.

Ilpy HeWCTIONHEHWH WM HeHaJnexaleM HcnoaHeHHH OnepaTtopoM o00a3arenseTR no JIOroBopy, NpeabABIeHHE
AGoneHnTom OnepaTopy NMPETEH3UH 10 0DpalieHHA B cyn ABNAeTcA 0Of3aTenbHBIM. [IpeTeHsus npeabaBnseTcs B
MMCBEMEHHOH (GOpMe W MOMJIEXUT pPerucTpauuu B OeHb nonydeHus ee Onepatopom. Ilperenzum AGoHeHTa
paccMaTpuBaroTcs OnepaTopom B cpok He Oonee 60 aHeil co IHA PeruCTPalyH NPETEH3HH.

IpeTeH3uu No BONpocaM, CBA3AHHBEIM C OTKa30M B OKa3aHHM TEIEMAaTHUECKHMX YCIYT CBA3H, C HECBOEBPEMEHHEIM
WA HEHANJeKAMMM HCIIONHEHHEM O013aTeNbCTR, BHITEKAKIIMX W3 IOTOBOPA, NPEIbABNAIOTCS B TEUECHHE 6
MECALEB C JaThl OKa3aHWs TENeMATHYECKHX YCIYT CBS3M, OTKa3a B UX OKa3aHWH WM BBICTABIICHHs CueTa 33
OKa3aHHYI YCIyTY.

K mpeTteH3uy NpHIaraoTes KOs J0oroBopa (B cIydae 3aKk/II04eHHs I0OT0BOpa B THCEMEHHOH (opMe), 2 TAKKe HHEIE
HeOOXONUMEIE IS PAcCMOTPEHHs MPETeH3WH JOKYMEHTHl, B KOTOPBIX [OMKHBI OBITE MPENCTABJIEHE
JOKa3aTeNbCTBA HEHMCTIONHEHMA MM HEeHaUIeXalero HCMONHEeHUs o0A3aTensCTB MO JOroBOpY, @ B Ciydae
NpenbABICHHs TPETEH3WH O BO3MEIeHNH yiepda - cBelIeHHs 0 pasMepe NPUUMHEHHOTO yuiepha.

Ecnu CroponaM He ygacTcs paspelliMTh CIIOPBl W/MAM pa3HOTJacHs IMyTeM MeperoBopoB, TO BCE CIOPE,
pasHorjacHs MK TpeOOBaHHUsA, BOIHUKAIOIIHE B CBA3M C OKa3aHWeM Y CIIYT B TOM YHCIE KacCatolIHeCs HCITOHEeHHS,
HapylWeHus, TMpeKpamen s WM HenelicTeuTensHocTH o0sg3arenscts CTopoH, MOANexaT mepenaye Ha
paccMoTpeHre B cyn. IIpu 3TOM cmop o B3BICKAaHWH JEHEKHBIX CpencTB ¢ ADOHEeHTa mepenaeTcs B CYI TOCTe
NPHHATHSA CTOPOHAMHM Mep 1o IocyneGHOMY yperynupOBaHHIO 110 HCTEHEHHUIO JECATH KaNeHAapHLIX THEW o MHA
HArpaBJieHns npeTeH3uu (TpeboBanus).

9. M3MEHEHWE U NIPEKPAIIEHHUE OKA3AHWA YCIYT
Bce n3meHeHus W JonofHeHHs K JJoroBopy, 3akmoueHHOMY Mexny OnepaTopoM H AGOHEHTOM B COOTBETCTBHM C
nonoxenusmMn pasgena | Hactosumx [lpasun, BHOcaATCs B nuceMeHHOH dopme, no cornamenuio CTOpPoH, 32
HCKIOYEHHEM W3MeHeHWH W OOMONHeHWH, ocyumecTBaseMelx CTOpoHaMM B OZHOCTOPOHHEM IIOpSIKE B
COOTBETCTBHH C HAcTOAWMMH [IpaBuiaMy WK 3akoHoAarenscTBoM P@. B crmydae ecniH BHECEHHE H3MEHEHHH
TIOBNEKIO HEOOXOMMMOCTE BEIMONHEHHs: OnepaTopoM COOTBETCTBYIOMMX paboT, 3TH paboTel MOANEXKAT OMNIATE
CTOPOHOM, N0 HHUIMATHBE KOTOPOH OBLIH BHECEHEI H3MEHEHHS, €CITH HHOE He YCTaHOBIIeHO cornaieHueM CTOpoH,
BHeceHue u3MeHeHuit B JIOroBop, B TOM YHCIIE, B 4ACTH CMEHBI criocoba JoCTaBKM CHeTa 3a Y CITYTH [0 HHHLUATHBE
AboHeHTa, ocymecTBnsercs (MpH HATMYUH TeXHH4YeCKONH Bo3MOXkHOCTH Omeparopa) € HCHONB3OBAHUEM
JVWCTAHIHOHHEIX crocoboB B3ammopeiicTeus AboneHTa ¢ OnepaTopoM 4epes JInunblii kabunet. CTOPOHBI TAKKE
BIIpaBE€ W3MEHHTh WM IOMOJHHTH YCIOBHA JlOroBOpa MyTeM 3akmtoueHus J[OMONHHTENBHBIX COrMaleHuil K
Joroeopy 1160 COCTaBNEHMA WHBIX JOKYMEHTOR M0 ycTaHOBNeHHOH Onepatopom (opme.
Horoeop mexay OnepatopoM W AGOHEeHTOM MOXeT OBITH PAcTOPrHYT IO OCHOBaHMAM, MPENyCMOTPEHHBIM
IefCTBYIOMAM 3aKOHOIATENLCTBOM MK Hactoswumy Tlpasunamu. JloroBop Takxe MOXKET OBITE PACTOPTHYT 1O
cornaweHuio CTOPOH MO OKOHYAHWIO J000ro pacueTHOro nepHoga. O cBO&EM HaMepeHHMH pacTOPTHYTE AOTOBOP
WHHULMATOp 00s%3aH YBEINOMWTH APYTYK CTOpPOHY He MeHee, yeM 3a 30 (TpHAUaTe) KaneHJapHeIX IHEH 10
npearnoaraeMoi Jarhl pactopskeHus. Pactopxenne [Joropopa He ocBoboxaaeT CTOPOHEL OT OTBETCTBEHHOCTH 32
€ro HapyLIeHNs, eclli TaKOBEIE HMeIIM MeCTO NPH MCTONHEeHUH yenoeuii Jlorosopa.
AGOHeHT BIpaBe B OJHOCTOPOHHEM TMOpPAAKE PACTOPrHYTH JOrOBOP TNPH YCIOBHM OMIaThl MM TOHECEHHEBIX
OnepaTopoM pacXolOB 110 OKa3aHHIO MY TeNeMaTHYeCKHX yCIyr cBaszu. Ha MOMEHT pacTOp)KEHHA HOTOBOpA BCe
3a/I0JKEHHOCTH CO CTOPOHE! ADOHEHTa JOIKHEI OBITE ToranieHs! nepes, OnepatopoMm.
Oneparop BripaBe pacTOprHyTh JOrOBOP B OJHOCTOPOHHEM MOPsAKE TPH HANTMYMH TIPEIYyCMOTPEHHBIX 3aKOHOM
OCHOBaHWH B Cllyuae HapylieHus AGOHEHTOM YCTAHOB/IEHHBIX TpeOOBaHHH, B TOM YKCIIE CPOKA ONJIATEl OKa3aHHBIX
TeNeMaTHYECKHX YCIIYT CBi3H, ecii ADOHEHT He YCTPaHUT HapylleHHe B TEYEHHE 6 MeCsLER.
Ecnu okazadue YCnyr He BO30GHOBIEHO B TedeHue 6 (IUecTH) MecsLes ¢ JaThl IPUOCTAHOBICHHA OKa3aHus YCiyr,
Horosop cuutaercs pactoprayTeiM CTopoHaMu, obsa3atenscTea CTOPOH MpekpallarTes. YueTHas 3anuch (JIoruH
W napons) yaansercs u3 cuctemel Oneparopa.

10. TIPOYHE YCJIOBHUs
OcobennocTr oKkazanus Yeayr u npepocrasierns ASonerntam O60pynoBaHHA YCTaHOBIEHB! B [IpHIOKEHUAX K
HaCcTOA UM HpaBHHaM
Bo BCEM OCTANEHOM, 4TO He yperymiposano JlorosopoM u Hactoamumi [Ipaunamu CTOpOHEI PYKOBOACTBYHOTCH
IIEHCTBYIOMIMM 3aKOHOAATeNLCTBOM Poccuiickoii @enepauni, B ToM yucne O3 «O ceasuy», [IpaBunamMu oxasaHHs
TEIEMATHYECKUX YCIIYT CBA3M U MHBIMA HOPMATUBHEIMY MPABOBEIMU aKTaMU.

' Onepa‘rop BIIpaBe B OJHOCTOPOHHEM MOPAJAKE BHOCHTE U3MEHEHHA B TEKCT HACTOALINX H[JB.BPIJI IIYyTEM pasMelleHna

HoBOI penakuuu Ilpaeun Ha caiite Oneparopa.

.Bo Bcex cnmyyasXx, KpoMe CIELMAaTEHO OTOBOPEHHBIX HAcTOAWMMH IIpaRunaMu, Bce MpeNyCMOTPEHHBIE HIH

JOMYCKACMBIC YBEIOMIIEHHS HANIPaBIAKTCA OOHHM M3 CIIEQYHOLIHX crnoco0oB: B MUCEMEHHOM BHIE MO BHBI{TPOHHOI‘/?
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10.5.

10.6.

10.7.

10.8.

10.9.

[10YTe WM TIO MIOYTOBBIM aIpecaM, YKa3aHHIM B AGOHEHTCKOM JIOrOBOPE, a TAKIKE MOTyT pasMEIllaThCA B JuaHOM
xabunere AGoHEHTa (MPU HATHYHN TEXHUYECKOH BO3MOKHOCTH OrepaTopa) 1K Ha cafite Onepartopa.
JTlio6as 3 CTOpOH B Ciyqae M3MEHEHHMs CBOETO MOYTOBOTO ajpeca, MecTa HAXOKICHHA W (M) TIATeKHBIX
peKBU3NTOB O0s3aHa B Teyenue 10 (necatn) paboumux AHEH C AaThl M3MEHEHWsS yBEAOMHTH 06 3TOM JApYTyio
Cropony.
CTOpOHBI BIpaBe MCMOJB30BaTh aHaor COBCTBEHHOPYYHOH MOLMHCH YTIOJHOMOYEHHOTO JHla W/UIA TevaTH, a
TaKKe GaKCHMUILHOE BOCTIPOM3BEASHHS MOAITMCH YNOIHOMOYGHHOrO JIHL@ ¢ TOMOLIBI0 CPELCTB MEXAHHYECKOTO
KOTHPOBaHMs JUIs O(QOPMIEHHS CYETOB, AKTOB, AOTOJNHHTEIBHLIX coryalleHuH, crnenupUKalni, HaKnanHbIX,
TpeGoBaHUH W MHBIX IOKYMEHTOB (Kpome cyeTa-()aKTypbl), CBA3AHHBIX C OKa3aHHEM Venyr. Ilpu 3TOM
BHILICONMCANNHAS TOAMMCE M (WmM) medyaTe OyIyT WMETh TaKylo e Culy, H9TO H MOJJIMHHbIE TIOAMHUCE
YTIONHOMOYEHHOT0 NUIa, e4aTs CTOPOHBL.
BaaumootHowmeHns CTOPOH, He YPEry/lMpOBAHHLIE HACTOAMIHMH Ipagunamu Wi ycnosuamu Jloroeopa,
pernaMeHTHpYIOTCH 3aKOHOKATEIECTEOM P®. B cryyae pacxoxaeHNH MEXLY TIOJI0KCHHAMA pactosuux [Ipasun 1
oopmieHHbix Mexmy CTOpOHaMH JBYCTOPOHHHMX NOKYMEHTOB (cornamenuii, 3aBOK, MPUIIOKCHHUA MIM MHBIX
JOKYMEHTOB) K Hel, IPEHMYIIECTBEHHYIO CHITY HMEIOT TeKCTBI TakHX JBYCTOPOHHHX JIOKYMEHTOB, NPH YCIOBHH,
4TO TaKUe TOKYMEHTHI cofiepsat noamnucy CTOPOH H YA0CTOBEPEHbI HAMIIEKALIHM obpaszoM.
B criydae ecim Kakoe-mubo MONOKEHUE NaHHBIX TIpaBu/i yTpaTHT CHITY, THOO B OTHOLIEHMM HEro BOSHHKHET
MpOTHBOpEYHe ¢ MeHCTBYIOLIHM 3aKOHOAATEILCTBOM, OHO 6yLeT MCTONKOBAHO B COOTBETCTBUH C JIGHCTBYIOIIHM
3aKOHOJATENECTEOM € YHETOM TepBOHauanbHBIX HHTepeco CTOPOH, a B ocTanbHol wacTu IlpaBuma OyayT
nelicTBOBaTH B OTHOH Mepe.
B nononHenue k Hactosimum [Ipasunam CTOPOHaMK MOTYT OQOPMIATECH U CTAHOBHTECA HEOTBEMIIEMOH YaCThIO
Jloroeopa ClemyolKe TOKYMEHTBL

1. ABOHEHTCKHI JOroBOp Ha YCIYTH;

2. AxT Hadana OKa3aHHA YCIYT;

3. BraHk yBeZOMIIEHHSA O NpeKpameHut KOHKpeTHOH YCIyru

4.  VHble NOTMOMHUTENBHEIE COTIAINEHNS 1 TOKYMEHThI, MOANHCAHHBIC CropoHamH, ecli B TAKUX JOKYMEHTaX

HMeeTcst cohlTKa Ha Hactoswue [Ipasuna unu JIorosop ¢ AGOHEHTOM.

11. AIPEC Y PEKBA3UTBI OTIEPATOPA:

000 «ITPOBOOB.HET»

FOpumueckuit agpec: 385140, pecn. Ampires, TaxTamyKaiickuii paiion, noc. SI6I0HOBCKMH, yn.KommyHapos, 4. 1/1,
0d.3.

MakTrueckuit anpec: 385140, pecrn. Anpired, nrt SI6noHoBcKkuit, p-H TaxTaMyKaiCKu#, yI. Kpacnas 1.

MHH/KIIII 0107013644/ 010701001

OI'PH 1070107001689,

Tenedor: 8 (861)2100800 8(861)2100700

e-mail: info@provodov-net.ru, support@provodov-net.ru

web:

provodov-net.ru
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132

1.3:

1.4.

1.4.1.

142

1.4.3.
1.4.4.

1.4.5.

1.4.6.

1.4.7.

1.4.8.

1.5.

1.6.

1.7

1.8.

1.9.

Ipunoxenne Ne 1 (per. ot 11.01.2022 r.)
K INpasunam okazanus TYC
00O «IIpoBoLOB.HETY

OcofeHHOCTH W YCJIOBHS OKA3aHNS YCIyT

1. IOPANOK MPEAOCTABJEHHUSA JOCTYIIA K CETH MO TEXHOJIOTHUA ETHERNET
ABOHEHT, He ABIAIOMAACA COOCTBEHHMKOM TIOMELIEHHA U HE coCTOSIIKHH ¢ cOOCTBEHHMKOM I[IOMELIEHHS B
JOTOBOPHBIX OTHOLICHHAX, CAMOCTOATENBHO TONYYaeT COTIACHe COOCTREHHHMKA [AHHOro TOMEIleHHs Ha
npoBe/enue paboT Mo NPoKNajKe KaGels CBA3U B LENAX MOKIMOHEHUS K CCTH H HECET MOJIHYIO OTBETCTBEHHOCTE B
cIyyae OTCYTCTBHSA TAKOTO COTJIacHs.

Onepatop OCYIIECTBISET NPOBEPKY TeXHMYECKOH BO3MOXKHOCTH TIONKITIOUEHHs B Cpok He Gomee 30 (TpuzuaTH)
IHelt co IHA perucTpaluy 3asBku AGOHEHTa.
Eciy Haliude TeXHMUeckoll BO3MOXKHOCTM TOATBEepxaaercd, Omeparop OKasblBacT AGOHEHTY YCayry To
HONKTIOUeHHIO He mosaHee 15 (maAtHaauatu) paboumx mHel co HHA TOATBEPXMACHHS HaJIMYHA TeXHH4YECKOH
BO3MOMHOCTH, TIPH YCNOBMM NPHUCYTCTBMH AOOHEHTa B COrTACOBAHHBIM CTOPOHaMM CpPOK B TMOMEMICHHH,
MOAKITIOYEHHE KOTOPOro OCYILECTBIAETCA.
Ecnu TapudHelil mnan npeixycMaTpuBacT KpercHne xabens AGOHEHTCKOM NMHHK BHYTPH MOMelleHHs AOOHEHTa
cunamu Omeparopa npeacrasutens Orneparopa MpOU3BOAMT MOHTANK kabens rmo NOCTYNHOH MOBEPXHOCTH CTCH
(nona). Mo npuGertus npencTasutels Oneparopa ABoHeHT 00A3yeTCH:
OpraHM30BaTh IOCTYN B MOMeMeHne AGOHEHTa s TOAKIIOHEHNA K ycIyre W OKas3aTb COAHCTBHE B MOHTAKE
pacrpeienuTeNLHOH CETH;
OTIpesie/IUTh TPaccy MpOKIaaAKH Kabesis ro NoMeleHHI0 ADoHeHTa,
oBecredyTh LOCTYMHOCTE TPAceh (OTONBUHYTE Mebeb, y6paTh VHBIE MPEIMEThI, MEIIAKOLIHE MOHTaKY);
YAOCTOBEPUTLCA, 4TO MPH MOHTaxe Kabens o JaHHOM Tpacce He OYy@yT MOBPEKACHBI INEKTPHHECKHUE,
TenedOHHEIE, TENEBU3UOHHBIE M WHBIE KaGeny, MHBIC WHKCHEDHBIC CeTH, yXke CMOHTHPOBAHHBIE B CTEHaX
noMeleHns AGOHEHTa;
YIOCTOBEPHTHCA, YTO [AHHAs Tpacca He MPOXOIUT B6IM3A MCTOYHHKOB ITOBBIIIEHHOrO BBICOKOUACTOTHOIO
37EKTPOMArHUTHOTO M3ITyUeHHA (vomublii — ceeime 0,5 kBT — GEITOBBIE M TPO(ecCHOHANBHBIC MHCTPYMEHTBI,
reHepaToph! ¥ T.IL.);
oBeceynTs HATMYME JTHLEH3HOHHOTO IPOrPaMMHOTO o0becreyeHus | Heo6XoauMbIX HHTEP(QEHCOB B 3aBHCUMOCTH
oT THHa ToakmoyaeMoro AGoHeHTckoro 000pYHOBaHHMA M HAIMYHE nucTpubyTHBA YCTAHOBIEHHOH BEPCHH
OTIEPALMOHHON CHCTEMBI,
obecrednTs HamMume aekTponuraHus 220B mnepeMeHHOro TOKa K ABOHeHTCKOMY 000pYNOBaHMIO 4YEPE3
CriaKuBalonIye QUIbTPE! 3NEKTPOTTHTaHHA;

oBecneydTs BO3MOKHOCTE MOJKIIOYEHNUA OKOHEYHOTrO o6opynosanus 1o ueTepdeiicy Ethernet 10/100/1000
BaseT.
Onepatop BNpaBe He BHIMONHATE paboTel MO MOHTAXY ABOHEHTCKOH NMHUM W MEPEHECTH CPOK OKa3aHus yCIyrH
110 TIOJK/TIOUEHHMIO Ha APYTOH JIeHb, ecTi AGOHEHT HE BBITIONHHI TpeGoBaHHs, YCTAHOBJIEHHBIE TI. 1.4 HacTOAMIETO
pasnena.
Momemennue. AGOHEHT CaMOCTOATENBHO OOecreuMBacT BCE H3MCHEHHA H MPUTOTOBIEHNS MOMELUEHHA,
HeoBXoIuMBIe Ui ycTaHoskH OBopymosanus Omeparopa /MM TIPENOCTABIeHHs YCIyr, a TakiKe MOMyHeHHE
COTIACHS BCEX COBCTBEHHHKOB ¥ HHBIX JTHLI, HMYIIECTBO KOTOPEIX MOXET OBITH 32TPOHYTO, ADOHEHT OCYIIECTBIACT
ofcnyKUBaHHE IOMENIEHHs W COOTBETCTBYIOMIHMX COOpYXEHUH ¢ TeM, uTOOHl obecreynTs COXPaHHOCTB,
HaUTeKalMe YCIoBus IKCTITyaTauun ObopynosaHus OrrepaTopa W/uiiH MPEeIOCTaBICHHA Y CIIyT.
Jocryn. AGOHEHT paspeluaeT N0CTyT B MOMCIICHHS paGoTHMKOB | MoApsraukos Onepatopa B LeLIX YCTaHOBKH
O6opynosanus OnepaTopa W/HIK NPEelOCTaBICHUA Veiyr, a Takke 00A3yeTcs OrpaHH4HTh JOCTYTl NOCTOPOHHHX
nuy k O6opynosanuio Onepatopa, HAXOAMEMYCs B TaKHX MOMEIIEHHAX.
Tlepememennsi. AGOHEHT NPHHUMAET Ha cebs pacxo/sl M0 MOGOMY MEpeMEMEHNI0 MECTa OKA3aHHi Yenyr #
oTHocsamerocs kK HuM O6opynosaHus Omneparopa, YCTaHOBIEHHOIO OnepatopoM. Tox nepemelieHrem B LeiX
[AHHOTO pa3fiena MOHUMAloTCs JHo0bIe NeHCTBHS AGOHEHTa, KOTOpbIe MOBMNEKIM / MOTYT TMOBIEUb huzH4ecKoe
nepemerenue OGopynosanus OrnepaTopa.
Ipu OKasaHWW YCTyT 10 TIOAKTIOYEHHIO N0 NPENBAPHTENLHOMY COTMIACOBAHMIO C OnepaTopoM, AGOHEHT MOMKET
3aKa3aTh MPOBEACHHUE JONONHUTENLHBIX MOHTAKHEIX pa6oT, He MpeIycMOTpeHHbIX TapHQHBIM IAHOM (ycraHoBKa
KabeTbHBIX KaHAIOB (kopoboB), KpenneHHe kabend u T.1.). JlanHele paboThl MOANKAT NOTIONHHTENIEHOM OTIaTe,
cormacHo mefictBytommM Tapudam Onepartopa. COMYTCTBYHOIMINE MOBPEKAEHHA (ckonBl, TPeWMHS!, AeQeKThl
JeKOPATUBHBIX TIOKPBITHI), KOTOPBIE MOTYT BO3HHKHYTE B PE3YIILTATC BBIMOJTHEHHA MOHTKHBIX paboT, BKIKO4Yad
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1.10.

1.12.

1.13.

1.14.

2.1.

22,

2:3.1
232

2-3:3.

234

2:3.5.
2.4,

2.5.

2.5

2.5.2.

YCTPOWMCTBO TEXHONOrMUECKHX OTBEPCTHH B CTEHAX MOMELICHHA ABOHeHTa, YCTpaHAIOTCA 3a CYET ADOHEHTa.
Oneparop BpaBe 0TKa3aTh AGOHEHTY B MPOBE/ICHHH IOMONHHTENBHBIX MOHTAKHBIX paboT, HCXOMIA U3 KOHKPETHBIX
0GCTOSTEBCTE, B TOM YHCIE, B CTyuae GOJIBLIOH BEPOATHOCTH MOBPEKCHHS TOPOTOCTOAMIAX SEMEHTOB OTHENTKH
MOMEMIEHHS.

Ecnn TapudHbli MiaH npefycMaTpyBaeT HACTPOHKY NPOrpaMMHOr0 ObecreYeHns KOMIBIOTEpa AGoHeHTa B
pamKax OKa3aHHsl YCJIYrH MO MOJKIHHYEHHIO CHIaMH Onepatopa, OmnepaTop NPOH3BOAMT COOTBETCTBYHOLIYIO
HACTPOMKY NpPOrpaMMHOro o0ecreueHHs KOMIBIOTEpa AfoHeHTa. HMHple HAacTpOHKM MOTYT OCYIIECTBIATBCA
OnepaTopoM NPH HATHYHH THCHMEHHOTO 3asBICHUA AGowuenTa o aefictsyromumM Taprudam Orneparopa.

Tlocrme 3aBepmeHns paboT MO MOJKIHOYEHMIO AGOHEHTY AEMOHCTPHUPYETCA paboTtocnocofHOCTE YCIyT M

cocTapifgeTcs AKT Ha4aJia OKa3aHHs YCIyT.

AGOHEHT 06s3aH MPHHATE YCIYTy 10 MOAKIIOYEHHIO HENOCPEICTBEHHO NOCHe €€ OKasaHH: b0 OTKa3aTkCs OT
TIPHEMKH, TIPE/ICTABHB COTPYAHUKY OriepaTtopa MiCcbMEHHY MOTUBHPOBAHHYIO TIPETEH3HIO.

B cilyuae MOTMBHPOBAHHOTO OTKa3a AOOHEHTa OT NOANHCaHHs cootBeTcTBYIONIEro Axta CTOpOHaMH COCTaB/IAETCA
[lepeveHs HeOOGXOAMMBIX NOpPabOTOK M CPOKOB MX BBIMOTHEHMA. B cryuasx He nommucanus AGOHEHTOM
COOTBETCTBYIOIIET0 AKTa M He TIPEJIOCTAB/IEHHsS MOTHBHPOBAHHOrO 0TKa3a OT €ro noanucanus, Oneparop Aenact
8 AKTE COOTBETCTBYIOUIYIO OTMETKY, a pafoThl MO OpraHH3aii Veayr cHUTAlOTCA BBIMONHEHHBIMH, Ha4alo
NPeNOCTaB/eHrs YCIyT YCTAHOBIEHHEIM, W YCIyTH MOANEXaT Omiare B nopsAKe ¥ pasMepe, ONMpeieIeHHOM
JloroopoM M jeficTeyromuM Tapu(HeIM MTaHOM.

B 3aBMCHMOCTH OT TEXHOJOTHM JIOTHYECKOH OpraHu3alliy CBiA3H Ha CETH Oneparopa B KauyecTBe YHHKANBHOrO
WaeHTHUKATOpA ANMA TONB30BAHMA Y CIyramu Oneparop TpH TMOIKTIOYEHHH TNPUCBAHBAET OKOHEYHOMY
ofopynosaniio AboHeHTa cratuueckuii [P-agpec wiM B Hauale KaxAOH CeccHM CBS3H MOJIE30BATEIBCKOMY
OKOHEYHOMY 000pyA0BaHHIO AGOHEHTa aBTOMaTHYECKH MPUCBANBACTCA amuamugeckuii IP-anpec.

2. HWCIOJIb30BAHUE OBOPYJAOBAHUA
O6opynosanue, nprHobpeTeHHOoe AGOHEHTOM CaMOCTOATENBHO, ABIACTCA cobcTBeHHOCTRIO AboHeHTa H
[IOJIOKEHHS HACTOSAIIETO Pas3/eNa Ha Takoe 060pyA0BaHHE HE PACTIPOCTPAHACTCA.
Obopynosanne OmnepaTopa — TENEKOMMYHHUKALHOHHOS ofopynoBanHe, Haxopdmieecs B CcOOCTBEHHOCTH
OrnepaTopa, KOTOPOE YCTaHAB/IMBAETCA B MOMEIIEHUAX (ua oObexTax) AGOHEHTa B LENSX ofecrnevenus oKasaHnA
Vemyr. O6opynoBanue nepeaagres B 6e3B03MesHoe N0JIB30BaHKE/apeH Ty/paccpodKy MIATENa B LEJITX MOy CHH!
Venyr AGOHEHTOM Ha YCTIOBHSAX, NPELyCMOTPEHHBIX COOTBETCTBYIOMMM TapudoM UM OTAEIBHBIM JOrOBOPOM €
ABOHEHTOM.
Mcnoabsopanne OGopynosanus Omneparopa (o0mme yenosust). Ecniu ans oxasaHus Yemyr Heobxonuma
ycraHoBka oGopynosanus Oreparopa B NOMELICHHH (na oGbexTe) AGoneHTa, o 00a3aH 0becrIeunTS:

COXPaHHOCTE yCTaHOBIeHHOTO O60pynoBaHus, pasMEIICHHOTO B nomeimenni (Ha oosexTe) ADOHEHTa,

GecrpenaTCTBEHHEIH JIOCTYN TEXHMYECKHX CIOLHATHCTOB Omnepatopa B mnoMemeHus (Ha o0BeKThl), TAE
ycrarosneHo Ofopynosanne Oneparopa;

MONyYeHHe HEOOXOMMMBIX pa3speleHHH | COrNacoBaHWii ¢ CODCTBEHHMKAMHM MM apeHIaTopaMH 30aHHH W
HoMeleHuii, 3aHMMaeMEIX AGOHEHTOM, Ha IIPOBEIeHHE POPHIAKTHHECKIX W/MJTH PEMOHTHO-BOCCTAHOBUTENIBHBIX
pabor;

6e3 corniacoraHus ¢ OnepaTopoM HE OCYLIECTBIIATH Kakux-nubo meiicTeui ¢ 3tuM OBOpYNOBaHMEM, BKIOUAA
TeXHHUeckoe OGCTy)KMBAHHE, PEMOHT, a TaKKe OTKIIOYEHHE OT CeTH CBASH HMIH snexTponuTaHus. AGOHEHT
0Bs3yeTcs He BCKPbIBATh, HE HapYyIIaTh UENOCTHOCTE rapaHTHHHBIX 1I0MO, HE OCYIIECTBIATE €aMOCTOATETBHEIH
PEMOHT, nepeHacTpoiiky OfopynoBaHnis. A TaKKe HE CaBaTh O6opynoBaHie B Cy0apeHIy TPETBUM JINLM.
nepenaua o6opynoBanus ohopmiseTcs AKTOM NpHeMa-niepeaatn O6opynoBaHus
ABGOHEHT HECET OTBETCTBEHHOCTH 3a coxpanrocTs OGopynosaris OnepaTopa B TEHEHHE CpoKa OKazaHus YCIyT,
BK/TIOYas CIIyHaliHylo YTpaTy, MOBPEICHNE, XUIIEHHE 1 T.IL., @ TAIOKE MPUMET BCE Mephl JJIS €ro COXpaHHOCTH.
AGOHEHT He MMeeT NpaBa HUKakinM 06pasoM MoIH(HIMPOBATE O6opynosanne OnepaTopa B TEYEHNE BCETO CPOKa
MOMb30BAHMS MM, a Taike He OyIeT MpOH3BOIWTE kakoe-mufo TexHuueckoe OOCTyKHMBaHHE HIIH PEMOHT
O6opynosanus Omepatopa. B ciyyae MOBpeKACHNA WIIM yTPaTEI OGopynoeanus Onepatopa, AGOHEHT obs3aH
HEMEUICHHO THUCBMEHHO COOBIIMTE O ciyumsiemcs Oneparopy. [IpHHmMHEL, pasvMep ymepda H MOPALOK €ro
BO3MEIEHHs yCTaHABNMBAOTC CTOPOHAMY, & B Cllydae HEJOCTHIKEHHS COTIach — CYHOM.

Ipoaaxa OGopyaosanust OnepaTopom. O6opynoBaHue MOXET OBITh NEPEaHo OnepaTopoM B COBCTBEHHOCTD
ABOHEHTY HA YCTOBUAX €MHOBDEMEHHOrO [IATEXa, PACCPOYKH MK OTCPOHKH TIaTexa.

B ciyuae npuobpererns AGoHeHTOM 000pyI0BaHuA Y Omepatopa Ha yCIOBHAX PACCPOHKH HIIK OTCPOYKH riaTeska
710 MOMEHTA ero NOIHOM OIIaThl MPUMEHSIOTCH MOT0KCHUA rn.m.2.3 -2.4. HacTOosAUIero pasacna
IToBpexaeHue WIH yTpata 00OpylOBaHHA 10 MOMEHTa €ro MONHON oOrnaThl MO OCHOBaHHAM, 33 KOTOpBIE
oTBeTCTBeHEH AGOHEHT, He 0cBODOKMaeT AGOHEHTa OT BHECEHHA NomHo onnatel 3a Hero Oneparopy B CPOKH,
YCTaHOBNEHHBIE AeHCTBYIOWAM I AOOHEHTa TapudHBIM TIJIZHOM.
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2.6. Apenna O6opynoBanus Oneparopa. Eciy BEIOpaHHBIM ABoHenToM Tapu(bHBIM MIAHOM MpefyCMaTpHBAETCA
npenocrasieHne O6opynosanns OnepatopoM, TO OHO NPENOCTABACTCA ABOHEHTY Ha CIeLYIOIUX YCIOBUAX!

2.6.1. obopynosanue octaetcs B cobcTBeHHOCTH Omepatopa, NPENOCTaBIACTCA ABoHEHTY Ha CpOK OKa3zaHH:
COOTBETCTRYIOIIMX VCIIYT H BO3BPAIAETCA C NPEKPAIIECHHEM NX OKa3aHHs,;

2.6.2. 33 ucro/b30BaHne 0060pyIOBaHHA ¢ AGOHEHTa MOXET B3MMAThCA IjiaTa, pasMep W YCIOBHA BHECEHNA KOTOpOH
NpeayCMOTPEHB! COOTBETCTBYIOUMM TapHHBIM NIaHOM;

2.6.3. ecu B TeueHue 3 (Tpex) KaleHAPHBIX HEH C MOMEHTA yCTaHOBKH 00OPYI0BaHU ABOHEHT He MPOW3BOJMT OIUIATY
OpraHu3aliy A0CTYNa K ycayre (yCTaHOBKY oGopynosanus), OnepaTop Brpase IEMOHTHPOBATE YCTAHOBICHHOE
oBopyNOBaHHE IO MONHOM OTUIATE! YCIYTH.

2.6.4. OTBETCTBEHHOCTb 33 COXPAHHOCTh OGOpYZOBAHMS, @ TAKXKE PUCK €ro CilydaiHOH rubeld WIH TIOBPEKICHHS
mepexoauT Ha AGOHEHTa ¢ MOMEHTA Nepe/iaik 000pyIoBaHHs AGoHeHTY;

2.6.5. AGoHeHT obs3yercs ucrons3oBate OBopynoBaHHe B CTPOrOM COOTBETCTBHH C TpeboBaHNAMH, YKa3aHHBLIMH B
TEXHUYECKOH TOKyMeHTalNH K 060pyI0BaHHIo;

2.6.6. B ciyuae JOCPOUHOTO NPEKpalleHNs NoNL30BaHUA yClyraMu Orneparopa H pacTOpeHHsA J10rosopa no
WHALMaTUBe AGOHEHT], OH 00f3yeTcs He mo3aHee 3 (TPEX) MHel ¢ JaThl MPEKPalleH s CBOMMH CUIIAMH 1 32 CBOH
CUET BO3BPATHTL (IOCTABHTH B ofuc Onepatopa) oBopynoBaHKe, IPeJOCTAB/IEHHOE eMy A MOJIB30BaHNA
Venyramu. TIpy npexpalieHny OKasaRua yclyr i pacTOp)KeHUH I0T0BOPa [0 MHHLHMATHES Oneparopa (TpH
HAJMYMH COOTBETCTBYIOLIMX OCHOBaHMH), AGOHEHT 063yeTcs 00eCTIe UTh BecnpernsaTCTBEHHYIO MepefatTy
(so3Bpart) obopynosanus Oneparopy.

2.6.7. B criyuae noBpexaeHus yTpatsl oGopynoBanus Moo B cyuae HapyeHHA A6oHenToM 00532HHOCTH BO3BPATHTE
obopynosanue Omnepatopy NpH NpeKpalleHdH OKazaHHA Venyr, - AGoHeHT o6s3yetcs Bo3MecTHTs Omeparopy
CTOMMOCTB 060Dy IOBaHUA (YKA3aHHYIO B aKTE Hadana OKa3aHWsA yCIyr WK B OTICNIEHOM 2KTe npreMKH-TIepe1ayuH
o6opyaosanus) 1MG0 MepenaTe B COOCTBEHHOCTD OnepaTopa UIEHTHYHOE 000pyAOBaHHE (nubo aHaNOTHYHOE MPH
YCJIOBHH coracoBanis ¢ OnepaTopoM ero crieuuHKaIKH).

2.7. B kauectBe obecrieyeHns HCMonHeHHs AGOHeHTOM 00A3aTeNbeTB MO0 HaAmeKalmel 3KCIIyaralMd M BO3BpaTy
06OpYIOBaHMs MOXET TpPELyCMATPHBATLCS ODOA3aHHOCTH AGoHeHTa BHECTH 3amor, 0 4éM YKa3blBaeTCd B
cooTBercTByIomeM TapiudHOM IUiaHe obCiIyKHBAHNA (TTIO) miW B ZOTONHWTENEHOM COTTIAMEHHH K Horoopy.
3anor Bo3epamaercs OnepatopoM AOOHEHTY MpH BO3BpaTe AGoHenToM oBopynosanus. Ecnn AGOHEHT He
BosBpamaeT Onepatopy 0GOpYIOBaHNE B HCTIPABHOM COCTOSHUH € y4eTOM HOpMAIBHOTO H3HOCa B TeyeHue 3 (Tpex)
paGouux IHEH cO AHs pacTopieHus [lorosopa B HAacTH MCIOMB30BAHMA YCIYT poctyna k cet HutepHer, 3anor
MepeXoUT B coBcTBEHHOCTE Omepatopa BO BHECYIEOHOM MOPAIIKE.

3. TEXHWYECKHE IIOKA3ATEJH, XAPAKTEPU3YIOIIME KAYECTBO YCJIYT

3.1. B KauecTBe TEXHWYECKHX HOPM, B COOTBETCTBHH C KOTOPBIMH OKAa3bIBAIOTCA YCTYIH CBA3H OmnepatopoM,
ycrone3yeTesa PykoBonsumii IoKyMeHT oTpaciu «CeTd 1 ¢y k05! Tiepefau TaHHBIX) PJ1.45.128-2000.
3.2. Oneparop ofecriedHBaeT CEAYIOLIHE NOKA3ATENN KadecTsa obcmyxiBanus B Cyx0ax mepesadd IaHHBIX C

KOMMYTalHel nakeToB 1o nporokony IP:

BpemeHHbIe 320EPHKKH MPH JIOCTOBEPHOCTE Nepeaaiu
nepenaye nakeroM Wudopmalyu | Bapualiud 3a1epxKKH vH(OopMaLmH (xosdhduupeHT

(ckBO3HAA 3a]EPAKKa) omubok B [P nakerax)

TloTeps NaKeToB
HHOpMaLHH

He Gonee 1000 mc He Gonee 1000Mmc ne Gonee 1 % He 6onee 0,01 %

3.3. JlaHHBIE MOKa3aTesd NPUMEHUMBI MPH YCIOBHH 3arpy3KH ABOHEHTOM TONOCH TpomycKanus AGOHEHTCKOro
unTepdeiica He Gonee 5 Y.

3.4, Texuuueckas ckopocTs (Mooca MPOMYCKAHKA) Ha OPraHH3yeMOM KaHane MpH CTaHI3pTHBIX XapaKTepHCTHKaX
MemHOro kabens AGoHeHTa ycraHapmupaercs OmnepaTopoM Ha CTaHUHOHHOM o6opynosannu Ethernet B
3ABHCHMOCTH OT TEXHMYECKOH BO3MOXKHOCTH M BBIOpaHHOrO HM Tapudroro mnana. CKOpPOCTb MOMKET ObITH
orpannuena OneparopoM B ciydae Bei6opa AGOHEHTOM TapuHOro IIaHa, MPELyCMaTPHBAIOLIEM OTPaHUYCHAE
CKOPOCTH J0CTyNa. PeaibHas CkOpocTh 0OMeHa NaHHBIMH 3aBHCHT KaK OT HCTIONB3yEMEBIX IPOTOKOJIOB MepeaayH
JAHHBIX, TAK M OT COCTOSHHA 3JIEMEHTOB CETH Mepejauu NaHHBIX (xaGens AGOHeHTa, CeTell CBA3W MPOUHX
ONepaTopoB, @ TakKe CEPBEPOB M IPYTOro CeTeBOro 06opyIOBaHHs, C KOTOpsIMU ABOHEHTCKMIH TepMHHAN
AGOHeHTa OCYIIECTBNSET O6MEH JaHHBIMK), M03TOMY OriepaTop CBS3H HE rapanTipyeT HEW3MEHHOCTb CKOPOCTH
o6MeHa NaHHBIMM HA OpraHM3yeMOM KaHale B TEYEHWe BCEro Meprojia MpenocTaBieHud Vemyrn AGOHEHTY.
I[IpoBepyTE Ka4ecTBO MOCTYyMa K ceTh MHTepHeT ABOHEHT MOMKET CAMOCTOSTENBHO.

4. OrPAHMYEHUSA NMNPU UCTIOJIB30BAHUH YCIIYT
4.1. Omepatop BNpaBe 3anpemars HHULHIPOBAHHE CEAHCOB CBA3H U3 CETH B CTOPOHY ABoHeHTa.
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42,

4.3.

4.4.

4.5.

4.6.

4.6.1.

46.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

4.6.7.

OriepaTop UMeeT NMpaBo BEOAMTH (HIBTPALMIO BXOAALIEro Tpaduka N0 ONpeleeHHEM opTam MpOTOKOTIOB TCP
1 UDP. MathopMauus o Tekymux QriIbTpax CoRepikuTes Ha cepsepe Oneparopa.

MakcHManbHad NPOAOIKUTETBHOCTh KakKIOH OTASNBHOM CECCHM MONB30BAHMA Venyramu coctasnfet 24
(nBamuaTh ueTkIpe) 4Yaca. B ciydae TMpEBLIUECHHA [NaHHOH BETMHYHHBI Onepatop BIpase OCYLIECTBUTD
NpHUHYAHTETBHOE 3aBEPLIEHHE CECCHIL

Tpenocrasnss AGonenty IP-anpec Oneparop BIpase:

e MCMOJL30BATH MPUBATHLIE aPECA U3 HAINA30Ha, ONPEACIAEMOro CTaHAapTOM IETF RFC 1918,

e Ui OpraHM3auMH KocTyna AGOHEHTa K PecypcaMm CeTH HMCIONb30BATh TEXHONOTHIO TPAHCILALMH TIOPTOB
(NAT/NAPT) B cootserctain ¢ IETF RFC 3022 1 (wiu) TEXHOJIOTHIO MPO3PAYHOro KIMHPOBAHHA JUISl MPOTOKONA
HTTP (transparent proxy).

ITpu wenonb3oBanuy TexHonornn NAT  moryt  He paforaTh NpOTOKOJBI, TpedyiomKue peanbHOro HiH
CTATHYECKOrO ajpeca, B YacTHOCTH  Jio0ble  CepBepHbIe  TMPHIOKEHMS M MPOTOKOIE, Tpebyromue
YCTAaHOBKH OBPaTHOrO COEMHEHHUS, HATPHMEP MPOTOKOIIBI IPSAMOTo oBMeHa cOOBIIERHAMH, TOIOCOBOrO OOIIEHNA
¥ o6MeHa (ailTaMu, TPOTOKOB!, HCTOMB3YIONINE TPAHCIOPT OTNHYHBIH OT UDP u TCP u He noJIep:KHBaoIHe
NAT, B wactHoct VPN-tyHHenu [PSec. OrpaHn4eHMs HCIONB30BAHNA Venyr, BOSHHMKAOIIHE MO YKa3aHHBIM
NMpUYHHAM, HE MOTYT PacCMaTpHBaThCHA Kak HEHAIIEXALee HCTONHCHME OriepaTopoM ero 00s3aTenbeTs M0
Jorosopy.

B cnyuae npumeHenus Onepatopom npusisky [P-aapeca k OKOHEHHOMY obopynopannio AGOHEHTa 115 NPHBA3KH
uernonesyercs Moo annaparHeli aqpec (MAC-azpec) okoHeyHoro oGopynosanus AOOHEHTa, aubo HOMEp ropTa
KommyTaTopa noctyrma Omepatopa, K KOTOPOMY TMOAKIIOYEHO JIaHHO® obopymoatue. B ciyyae 3aMeHbI
ofopynosanys AGOHEHTOM (&, ClIelOBATENEHO, H3IMEHEHHA MAC-anpeca) foctyn k ceti Oneparopa MOKeT OBITH
HEBO3MOXEH.

Ipu ucnoab3oBaHAH Yeayr AGOHeHT o0si3yercst co01104aTh CIeqyIolHe YCJIOBHS H OrPaHHYECHUH:
Cobnrofath TpaBMIa HCMONB30BAHMA HH(OPMALMOHHEIX PECYPCOB CETH Untepuer (manee — «Cetb»),
YCTAHOBNEHHBIE BIANETbLAMY KM aIMUHUCTPATOPaMH 3THX PecypeoB.

He ornpagnsts mno CerTu uHQOpMAUMIO, PpaclpOCTPaHEHHS KOTOpOl MPOTHBOPEYMT [CHCTBYIOWIEMY
38KOHOIATENLCTRY.

He wucnonpzopaTe CeTh AJA PaclpOCTPAHEHMs MaTepHanos, OTHOCALIMXCA K nopHorpaduu, OCKOpONAOUIKX
4e/OBEYECKOE OCTOMHCTBO, MPONAraHAMPYIOUWIMX HACHIME WIH OKCTPEMH3M, DAaKHIAlOUIMX —paCcoBYIo,
HALMOHATBHYIO MM PETUIHO3HYIO BPaXKTY, TIPECeIyIOliX Xy TUraHCKUE HIlH MOMICHHHHECKHE LCTH.

He nocsinate, He My6JMKOBATh, HE NepeNaBaTh, He BOCTIPOM3BOMMTE W HE PACIpOCTPAHATE no0EIM criocofom
nocpeacTeoM YEIyr NporpaMMHoe 00ecriedeHie WM Apyrue MaTepyansl, MOMHOCTEIO HITH YaCTHYHO, 3aIHIIEHHEIE
HOPMaMH 3a8KOHOZaTe/bCTBa 00 OXpaHe aBTOPCKOro Mpasa v MHTEIIEKTYanbHOM COGCTBEHHOCTH, 0€3 pasperleHus
BJIaJIENBbI1A, Er0 MOIHOMOYHOrO NpEACTaBUTEN.

He roJIK/IFONATS AU1S HCTIONB30BaHus Yenyr 06opyIoBaHHe H IPOTPaMMHOE 0becriedeHn e, He cepTHHLIMPOBAHHOE
B Poccuu Hagnexanum odpasoM.

He ucnions3osats CeTh A1 pacnpoCTpaHeHUsA HEHYXKHO# MOTydaTelo, He 3anpoieHHol uHdopmalmy (Co3naHNs
WM YYACTHS B CETEBOM LIyME - «Crame»). B 4acTHOCTH, ABNAIOTCA HEAOMYCTUMBIMHU CIIEYIOLIAC AelicTBHSA:
MaccoBasi pacchlika He COTJIACOBAHHBIX MPEeJBapUTENBHO JIEKTPOHHBIX MHCEM (mass mailing). ITox maccoBoi
PacCHUIKOM MOJIPa3yMeBaeTes Kak Pacchlika MHOXKECTBY nomyyatesiei, TaK 1 MHOKECTBEHHAA PacChlIka OMHOMY
nonmy4aTeno. 1o/ 3IeKTPOHHBIMK MHCEMaMU TOHUMAKOTCS COOBIIEHHS HIEKTPOHHOMN TOYTEI M APYTHX MOAOGHBIX
CPEACTB JHYHOro 0OMeHa HHOpMALHEH.

HecornacoBaHHas pacchliKa SMEeKTPOHHBIX TTHCEM PEKIAMHOT0, KOMMEPHECKOro Mt ardTalHOHHOTO XapaKTepa, a
TAKIKe MMICeM, COIEpIKAIMX rpyObie 1 OCKOPOHUTEbHbEIC BEIPAKEH! H MPEIIOKEHHA.

Pasmelmenne B Mool KoHbepeHIH cooBLeHHH PeKIaMHOT0, KOMMEP4EeCKOro, arHTauMOHHOTO XapaKkTepa, il
cOOGIIEHNH, CofepKalIuX NpUIIoKeHHble (aiibl, KpOME CIyHaes, Korjia Takne coo0mieHns SBHO DPaspelleHbl
NpaBHIAMH TAKOH KOH(epeHIK TGO UX pasmelleH e GbIII0 COrNacoBaHO ¢ BIALCIbLUAMH HITH aJIMMHHCTPaTOPaMH
Takol koHbepeHIH NpeaBapHTENBHO.

HCIONb30BAHMAE COBCTBEHHBIX WK MPEJOCTABIEHHEIX HH(OPMALIMOHHEIX PECYPCOB (TIOTOBBIX AUIHKOB, aIPECOB
3JIeKTPOHHOM noutsl, ctparil WWW H T.1.) B KauecTBe KOHTAKTHBIX KOOPIMHAT IpH COBEPIIEHHHN THOOOTO U3
BEIIIEONHCAHHBIX NEHCTBHH, BHE 3aBHCHMOCTH OT TOTO, M3 Kakoii Touku CeTH Obl/IM COBEPLIEHD! STH IEeHCTBHA.
He HcroNnb30BaTh HAEHTHOHKALMOHHEE JaHHbIE (MMeHa, aipeca, TenedOHE! U T.1.) TPETBHUX JHII, KPOME CIIY4aes,
KOTfIa 3TV JUL@ YNoTHOMOuMTM AGOHEHTA Ha TaKOE WCMONb30BaHke. B TO e BpeMs AGOHEHT IOIKEH NPHHATH
MephI MO NpeIOTBPAICHHIO HCNOIB30BaHUA PECYPCOB CetH TPEeTBUMHU JIMLAMH OT ero UMeHH.

Bo Beex clydasx, KOT/Ja B Le/sX OKasaHua Ycmyr AGOHEHTY NMpeoCTaBIAoTCA HpenTrhUKaIuOHHEIe NAHHBIE
(OTMH, TApoNb, KOJOBOE CIOBO), AGOHEHT 00f3aH NPENOTBPallaTh HECAHKLMOHMPOBAHHOS HCIIONB30BAHHE
TPETHUMH JIHLAMH COOTBETCTBYIOIIErO JIOTHHA, NapoJis ¥ KOJOBOrO ClI0BA OT Er0 MMEHH. EcH HCTOJb3YeMOe JUTS
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nonyyeHns Yenyr OGopyfoBaHHE HMEET 3aBOJACKYHO (HE3ALUMIICHHYIO) YYeTHYIO 3amuck, ABoHeHT o0s3aH
M3MeHNTh eé B HacTpoiikax OBopyaoBaHMsi HA MEpPCOHANBHYIO (OTIMYHYIO OT 3aBOACKOM), @ TakkKe NPHHATH
HeoBX0IMMBIE MEPHI € LIENBIO HEIOMYIEHHs MTOCTOPOHHErO MOAKIIOYeHHs kK OBopyI0BaHHUIO.

4.6.8. He danscudunmposats ceoil IP-aapec, MAC anpec cBoero OKOHeYHOro 060pyIOBaHHUA, aipeca, UCIOoNb3yeMbIe B

IPYTHX CeTeBLIX MPOTOKONIAX, A TAKKE MPOUYIO CIykeGHYI0 HHOpMAUMIo Mpy nepefade JaHHBIX B CeTe.

4.6.9. He ucrions30BaTh HecyllecTBYHOIMe 0OpaTHEIE afpeca MNpH OTNPaBKe 3/EKTPOHHBIX MHCEM 3a HCKIIOYEHHEM

ClyyaeB, KOTJla MCToNb30BaHue Kakoro-1ubo pecypca CeTn B ABHO# (opMe paspernaeT aHOHUMHOCTb.

4.6.10. He ncrnons30Bath pecypesl cetu Oniepatopa I1s NPeAOCTABICHHS TPETEHM ML@AM yenyr aoctyna k CeTi, a Takxe

JUISl TIPOITYCKA WCXOIAMIEro Tpathuka OT HHBIX ONEPaTOPOB U CETel CBA3H.

4.6.11. He ocyuiecTs/isTh NeHCTBUS C LEMBI0 M3MEHEHHA HACTpOeK 00OpYHOBAHHA MM NPOrpaMMHOTO obecrieqeHHs

OrepaTopa WM MHEIE IEHCTBHS, KOTOPBIE MOTYT TOBJIeUb 3a coboit cGou B X pabote.

4.6.12. He ocymecTBNATh MOMBITKM HECAHKLHOHMPOBAHHOTO NOCTyNa K pecypcam CeTH, MPOBEICHHE MIIM y4acTHe B

CETEBLIX ATAKAX M CETEBOM B2/IOMe, 3a MCKITIOYEHHEM CIIYYaeB, KOTZA aTaka Ha CeTeBOH pecypc NpOBOIHUTCA €
ABHOTO pa3pelleHys Braelbla Wi aIMUHHCTPATOpa 3TOro pecypea. B ToM yucie He OCYIIECTBATh:

JleficTBUA, HANpABNEHHBIE HA HapylIeHWe HOPMANBHOTO (YHKIMOHMPOBaHUA dnemeHTOB CeTH (KOMMBIOTEPOR,
uHoro obopynosauus win I[10), He npuHaLIEKAMKX AGOHEHTY.

IeiicTBuA, HaNIpaBJIeHHbIE HA TIONyYeHHE HECAHKUMOHUPOBAHHOTO AOCTYTIA, B TOM YHCIIE MPUBUIIErMPOBAHHOTO, K
pecypcy Cer (KOMMBIOTEPY, ApYroMy OGOpYZOBaHMIO WM HHGOPMALMOHHOMY Pecypcy), mocienyromee
MCMONB30BAHNE TAKOTO JIOCTYIA, a TaKKe YHHYTOXKEHME WM MOAM(MKALMS NPOrpaMMHOro 0GECredeHHs WK
JAHHEIX, HE MpUHALIEKAIMX ADOHeHTY, 6e3 COrnacoBaHus ¢ BIafeNbLaMi 3TOro MporpamMMHOro obecriedeHnHs
WM JaHHBIX TU60 aIMUHHCTPATOPaMH JaHHOTO HH(POPMAIMOHHOTO pecypea.

Iepenauy Ha ofopynosanue CeTn GeccMpicieHHON wiu GecrionesHol MHpopMamuHy, cO3Jaroleit mapasuTHYO
HArpy3Ky Ha 3To o6opyaoBanue, B 00beMax, MPEBLIIAIONIMX MHHAMANBHO HeOOXO0IMMBIE [T IPOBEPKH CBAZHOCTH
ceTell M JOCTYITHOCTH OTAETBHBIX €€ 3JIEMEHTOB.

4.6.13. TlpuHsTe HammeXallHe Mepsl MO TakOW HAaCTPOKMKe CBOMX pPECYpCOB, KOTOpas MpenATcTEOoBala 6Bl

HeI06POCOBECTHOMY MCTIONB30OBAHHIO 3THX PECYPCOB TPETHUMM JIMLIAMH, @ TAKXKe ONepaTHBHO pearnposate NpH
0BHapYKEHHH CTydyaeB TAKOro HCMOIB30BaHMs. B 4acTHOCTH, AGOHEHTY 3anpelIaeTcs HCMob30BaHkie CeAYIOUHNX
HacTPOEK CBOHMX PECYPCOR:

OTKpBITEIN PETPAHCAATOP 3MeKTPOHHOM nouTs! (open SMTP-relay);

OBIIENOCTYNHEIE 1S HEaBTOPU30BAHHOM MyO/IMKALMK cepBepbl HOBOCTEH (KoH(epeH N, rpymnm);

CpelcTBa, TO3BONIAIONIME TPETHHM JIMIAM OCYLIECTBIATE HEABTOPHU3OBAHHYIO paboTy B CeTH (OTKpBITBIE NPOKCH-
CEepBEPBI H T.IL);

0BIIeNOCTyTHEIE NIHPOKOBEIIATENBHBIE aPECa IOKABHEIX CETel;

3NEKTPOHHEIE CIIHCKM PACCHUIKM C HELOCTATOYHON aBTOpU3ALMEH YCIyry uili Ge3 BOSMOYKHOCTH €€ OTMEHBI.

4.6.14. He npowmssonuTs moakmoyeHne k cetd Omeparopa Ge3 cornacosanus ¢ OnepatopoM u COOTBETCTBYIOIIEH

PErHCTpAIMY OMONHHTENBHBIX NpuGopoB ¥ ycrpolicTe. Ilpn wMcnons3oBaHHH AGOHEHTOM OecrpoBOJHBIX
TeXHONOTHi, AGOHEHT 0Of3yeTcs NHCEMEHHO YyBeAoMHTh 00 3toM Onepatopa. Ilpu 3TOM AGOHEHT
CaMOCTOATENLHO  OCYIIECTBIAET HWISHTUGHKALUMIO TONb30BATENeH W HCMOJIB3YEMOTO HMH  OKOHEHHOTO
0GOpyIOBaHHS B MOpSIKE, YCTAHOBISHHOM 3aKOHONATeNsCTBOM Poccufickod denepauuy, a Takke Hecer
OTBETCTBEHHOCTE 32 HECOOMIOieHHE BBIIEYKa3aHHOrO NpaBuna.

4.6.15. He ucrions3osats Ycayri 06pazoM, CO3AAI0MAM YTPO3Y HOpMaTbHOMY QYHKUMOHMPOBAHHIO CeTH 1 HOpMAaNBHOH

patoTe npyrux nons3osateneii CeTwio.
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